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1T Welcome to PRTG Desktop

PRTG Desktop is an alternative interface that you can use to connect to one or several independent PRTG
core servers or PRTG Hosted Monitor instances (hereinafter referred to as PRTG servers if we mean both
PRTG core servers and PRTG Hosted Monitor instances combined) to configure your setup, view
monitoring results, and keep an eye on your network. It is a cross-platform application for fast access to
data and monitoring management.

PRTG Desktop natively includes most PRTG functions. For a few options, PRTG Desktop opens an external
browser window via your default browser, for example, for system setup.

PRTG Desktop also optionally displays a tray icon, taskbar notifications, or plays notification sounds to keep
you up to date in the case of new alarms, log entries, or tickets.
B For more information, see section Desktop notifications[621

To use PRTG Desktop, download and install[141it on your Windows or macOS computer.

Access several servers in one interface

Using the Multi Server functionality of PRTG Desktop, you can connect to several independent servers to
view their data at a glance and centrally manage your monitoring.
B For more information, see section Multi Server[6s)

PRTG Desktop is mainly designed to review and manage PRTG installations that you have already set up. If
you have just started with monitoring, we recommend that you first run through the Smart Setup in the
PRTG web interface and add your network devices there. Once finished, you can seamlessly switch to
PRTG Desktop.

B For more information, see the PRTG Manual: Smart Setup.

& PRTG Hosted Monitor supports connections from PRTG Desktop. For more information, see the PRTG
Manual: Using PRTG Hosted Monitor.

More

[l PRTG MANUAL

= Smart Setup
= Using PRTG Hosted Monitor
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2 System requirements

Toinstall PRTG Desktop and work with it, you need to meet the following requirements:

= Supported operating systems| 8

» Requirements for connections to PRTG web servers| 80

= Restrictions for non-commercial editions

Supported operating systems

The following operating systems are officially supported for PRTG Desktop:

Operating system Supported systems

Windows (32-bit or 64-bit) = Microsoft Windows Server 2019
= Microsoft Windows Server 2016
= Microsoft Windows Server 2012 R2
= Microsoft Windows 10
= Microsoft Windows 8.1

= Microsoft Windows 7 (convenience rollup for SP1)

macOS = macOS 10.12 or later

@ We also recommend that you keep your graphics card drivers up to date for best performance.

Requirements for connections to PRTG web servers

(D To show monitoring data of your PRTG setup, PRTG Desktop must be able to establish a connection to
your PRTG web servers.

Make sure that the following account settings[ 731in PRTG Desktop match the following settings in the
PRTG Administration Tool:

PRTG Desktop account PRTG Administration Tool settings

settings

Server Select IP Address for the PRTG Web Server on the PRTG Web
Server tab

8 4/12/2021
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PRTG Desktop account PRTG Administration Tool settings
settings
PRTG Metwork Monitor - PRTG Administration Tool *
PAESSLER PRTG Network Monitor
Probe Settings for Core Connection Probe Settings for Monitoring Service Start/Stop Logs and Info
PRTG Web Server PRTG Core Server Cluster Administrator

Select TCP Port for the PRTG Web Server

(®) Secure HTTPS server (default port 443, recommended, mandatory for internet access)
(O Unsecure HTTP server (default port 80, not recommended)
O Expert configuration

Select IP Address for the PRTG Web Server

(O Localhost: Use 127.0.0.1 (PRTG is not accessible from other computers)

(® Al IPs: Use all IPs available on this computer (Note: The selected TCP port must be available on all IPs.)
(O specify IPs:

127.0.0.1

Select all IPs Deselect all IPs

PRTG web server settings in the PRTG Administration Tool

¢ Forconnections to PRTG Hosted Monitor instances, this is the
domain name.

B For more information, see the PRTG Manual: PRTG
Administration Tool on Core Server System

Port Select TCP Port for the PRTG Web Server on the PRTG Web Server
tab

(D PRTG switches to port 8080 as a fallback after a restart when
port 80 is already used, and to port 8443 if port 443 is not
available. PRTG keeps the Secure Sockets Layer (SSL) connection in
this case. If this port is also not available, PRTG tries from port 8081
(8444 for SSL) on until it finds an available port.
Because PRTG Desktop cannot automatically recognize these ports
(8080+, 8443+), manually enter the used port in the Port setting when
you add or edit an account in PRTG Desktop. If you do not get a
connection to the PRTG web server, also check the used port in the
Web Server settings under System Administration | User Interface in
the PRTG web interface.

¢ Forconnections to PRTG Hosted Monitor instances, this is 443
by default.

Login Name Login Name on the Administrator tab

4/12/2021 9
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PRTG Desktop account PRTG Administration Tool settings
settings
PRTG Metwork Monitor - PRTG Administration Tool *
PAESSLER PRTG Network Monitor
Probe Settings for Core Connection Probe Settings for Monitoring Service Start/Stop Logs and Info
PRTG Web Server PRTG Core Server Cluster Administrator
Login Credentials for the PRTG System Administrator User A t

Email Address: |johngpublic@example.com

Login Mame: prigadmin

Password: =~ FEEesssmmsssmess Generate new password

Administrator settings in the PRTG Administration Tool

¢ Forconnections to PRTG Hosted Monitor instances, this is the
API Username under Account Settings | My Account in the
PRTG web interface.

B For more information, see the PRTG Manual: PRTG
Administration Tool on Core Server System

Password Password on the Administrator tab

¢ Forconnections to PRTG Hosted Monitor instances, this is the
API Passhash under Account Settings | My Account in the
PRTG web interface.

Also make sure that you meet the following requirements:

= No local software firewall blocks the connection.
= No local virus protection program blocks the connection.

= No other application uses the specified port.

No (hardware) firewall blocks the connection when you connect through a network (LAN or WAN).

= The software version of the PRTG web server is PRTG 17.4.35 or later.
Restrictions for non-commercial editions
(D You can connect to a maximum of two non-commercial installations (Trial Edition or Freeware Edition).

There are no restrictions for connections to commercial installations.

More

[l PRTG MANUAL

= PRTG Administration Tool on Core Server System

[ PAESSLER WEBSITE
How to connect PRTG through a firewall in 4 steps

10 4/12/2021
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3  Download and installation process

You can download the appropriate PRTG Desktop installer for your operating system from the Paessler
website under https://www.paessler.com/prtg/prtg-desktop.

PRTG (S
NETWORK
MONITOR

PRTG Desktop

Centrally manage one or more PRTG installations with PRTG Desktop

PRTG Desktop is a native application that allows you to manage multiple PRTG servers.

To use PRTG Desktap, you first need to install PRTG.
Download PRTG Desktop

(D The version of PRTG Desktop does not have to match the PRTG core server version to which you want
to connect. PRTG Desktop can connect to a PRTG core server that is version PRTG 17.4.35 or later.

Toinstall or uninstall PRTG Desktop, see the following sections:

= |nstall PRTG Desktop[ 14
= Uninstall PRTG Desktopl 26}

4/12/2021 13
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3.1 Install PRTG Desktop

You can install PRTG Desktop on any computer with a supported operating system.

@ You need administration rights to install PRTG Desktop on all supported Windows Server[ 8% versions.

3£ Toinstall PRTG Desktop on macOS, open the PRTG Desktop diskimage, and drag the PRTG icon onto
the Applications foldericon.

Install PRTG Desktop on Windows
Take the following steps to install PRTG Desktop on Windows:

1. Execute the setup program prtg-desktop.exe that you have downloaded.

&4 PRIG Desktop Setup - X

PRTG Deskto
~) P

By continuing with the installation, you accept the Terms and Conditions.

Change Path  ®install Close
License agreement

@ PRTG Desktop is automatically installed under C:\Program Files\Paessler\PRTG Desktop. Click
Change Path to select a different folder. We recommend that you use the default path.

14 4/12/2021



3. Afterinstallation, click Launch to start PRTG Desktop.
The welcome page is displayed.
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Click Install to accept the terms and conditions and to install PRTG Desktop.

PRTG Desktop Setup

PRTG Desktop
N

Installation Successfully Completed

& £
@ ; D -:
AN o
| - N

PRTG (<) |
HETWURK\?"O
MONITOR

Installation complete

¥ PRTG Desktop

Welcome to PRTG Desktop

To get started, you can either add a connection to your own PRTG server, or try our demo server.

Import server connections f§ Connect to my server | Try the demo

~ :

4/12/2021
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4. Click Connect to my server to continue. Optionally, you can try the demo server.
(D You can also import your server connections from the deprecated Enterprise Console. For more
information, see section Import server connections from the deprecated Enterprise Console[ 181

~¥ PRTG Desktop — O X

Name | Optional

Server |

Username |

Password | Password

Connection settings

5. Enter the connection settings| 81 for your PRTG servers and click Save to connect.

(@ PRTG Desktop individually stores[ 981the connection settings for each Windows user under
%allusers%\AppData\Roaming\Paessler\PRTG Desktop\data.

(D If your PRTG core server uses Secure Sockets Layer (SSL), PRTG Desktop shows a certificate warning
because the certificate that comes with PRTG cannot be signed by a valid authority.

~¥ Untrusted Certificate - PRTG Desktop ? X

This server has a certificate that is not verifiable.
Would you like to trust it anyway?

Yes No Show Details

Certificate warning

16 4/12/2021
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6. Click Yes to continue.

¥ PRTG Desktop — O b4

You can move or clone devices via drag-and-drop in the device tree.

Tip how to move or clone devices

7. Click Next to continue.

¥ PRTG Desktop — m} b4

N
@ |

Ctrl-V

You can also move or clone devices using Ctrl-C, Ctrl-X, and Ctrl-V

Move or clone devices shortcuts

4/12/2021 17



PAESSLER PRTG DESKTOP

THE MONITORING EXPERTS

Part 3: Download and installation process | 1 Install PRTG Desktop

8. Click Next to continue.

¥ PRTG Desktop - m} *

\

PRTG Desktop can use notifications via the system tray to keep you informed. Would you
like to enable notifications via the system tray?

Enable the

Enable system tray notifications

9. Enable or disable the check box next to Enable the system tray to receive desktop notifications[ 62\ via
the system tray or to deactivate notifications.

10. Click Done to start PRTG Desktop.

Import server connections from the deprecated Enterprise Console

With PRTG Desktop, you can also import server connections from the deprecated Enterprise Console. Click
Import server connections in the welcome pagel 18] of the installation dialog.

<} PRTG Desktop — [m] X

Name | My PRTG

sever | 127.0.0.1

Login Name | prtgadmin

Password | Password

Import Enterprise Console server connections

18 4/12/2021
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Enter the password for the server connection and click Next to continue. Click Skip this if you do not want to
import this particular server connection and to move on to the next server connection. If the import was
successful, the next installation dialog appears.

Open PRTG Desktop

Click the PRTG Desktop icon in the Windows Start menu to open PRTG Desktop. As soon as it opens, PRTG
Desktop tries to connect to your PRTG installations via the defined server connection settings.

(D If you get an error message when you open PRTG Desktop, check the connection settings. This is
necessary, for example, if you changed the IP address of your PRTG server.

B For more information, see section Accounts[ 731

More
Il KNOWLEDGE BASE

PRTG Desktop on macQS 10.15 Catalina cannot be opened. What can | do?

= https://kb.paessler.com/en/topic/87564

4/12/2021 19
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3.2 Uninstall PRTG Desktop

You can use the Windows uninstall routines to remove the PRTG Desktop software from your system.

(D You need administration rights to uninstall PRTG Desktop on all supported Windows Server[ 81
versions.

3£ Touninstall PRTG Desktop on macOS, drag PRTG Desktop out of your Applications folder to the trash
can.

Uninstall PRTG Desktop
Take the following steps to remove PRTG Desktop from your system:
1. From the Windows Start menu, open the Windows Control Panel (the Windows Settings in Windows

10), go to the Programs and Features section (the Apps section in Windows 10), select PRTG Desktop,
and click Uninstall.

2. If asked, confirm the question of the Windows User Account Control with Yes to allow the program to
uninstall.

User Account Control *

Do you want to allow this app to make
changes to your device?

H PRTG Desktop Installer

Verified publisher: Paessler AG
File origin: Hard drive on this computer

Show more details
Yes No

Allow uninstall

20 4/12/2021
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3. Click Uninstall to start the uninstall process.

L'—‘J PRTG Desktop Setup

PRTG Deskto
~) P

Uninstall PRTG Desktop

_ )id O
—~ )
Q)
==L pRTG (<) \I

NETWORK
MONITOR /

Uninstall PRTG Desktop

PRTG DESKTOP

Part 3: Download and installation process | 2 Uninstall PRTG Desktop

Close

4. Wait while the software is removed. The dialog shows you the uninstall progress. Click Close when the

uninstall process is complete.

5. After the software is removed, there is still some custom data in the PRTG Desktop data directory.
To completely remove all PRTG Desktop data from a Windows machine, delete the following folder in

the data directory: %allusers%\AppData\Roaming\Paessler.

3£ OnmacOs, delete /Users/<username>/Library/Application Support/Paessler/PRTG Desktop.

B For more information, see section Data storage[ 991

More

I KNOWLEDGE BASE

I have issues with PRTG Desktop. What can | do?

= https://kb.paessler.com/en/topic/88492

4/12/2021
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General layout

The main layout of PRTG Desktop consists of different elements:

S} - PRTG Desktop. - o X
File Ser Window Help| @
.o [ — Q o ]
© = |~ = Bamplesenertiomn | o
povs ey Local Probe
o ] ©
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| miowcs Businese Process 1
o o Gophe Aams  Spemilomstion  log  Setinge  NotfcatonTigges  Comments Histry
Vlumel0 Harddishumel
s Sevors onsrp Dependency s ‘ o
ns
[em] ok 6 Local Probe 60 seconds (even) (even)
- Disk I00C:1
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e
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. ot 00% 20536104064 #
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2/ System Health Windows System Uptime 2 00
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HTTP Full Web Page 1 Traceroute Hop Count 1
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LJ@ Port 80 QoS (Quality of Service) Round
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Screen
number

4/12/2021

Page area name

Main menul 24

Page header bar[2h

Menu tabs[ 28]

Device treel 59)

Page content[28)

Command bar(28)

PRTG Desktop layout

Description
The main menu gives access to general configuration and
settings.

This area contains breadcrumbs, the search bar, the refresh
button, and the sensor states overview.

This area contains the main navigation tabs.
This area contains the entire object hierarchy.

This area contains information about the current object, the
object's status bar with command buttons, and several tabs
with settings.

This area contains several command buttons for the object
selected in the device tree.

23
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PRTG DESKTOP

Often, PRTG Desktop displays data and settings directly. It also provides a seamless link to the PRTG web
interface to access further functionalities such as reports, maps, and libraries.

Extended setup additionally requires a new window of the system's default browser where the PRTG web
interface opens. In this case, you are logged in to the PRTG web interface automatically via login name and
passhash. In your browser, it might be necessary to confirm the certificate that the PRTG core server uses.

(D If your internal web server uses Secure Sockets Layer (SSL), your browser shows a certificate warning
because the certificate that comes with PRTG cannot be signed by a valid authority. Anyway, the
connection to your PRTG core server is secured via SSL, and you can confirm the claimed security risk.

If you configure PRTG Desktop for a connection with more than one server, use the Servers[28menu to
select which server's data you want to access.

Main menu

The main menu gives you access to general configuration and settings.

B For more information, see section Main menu structure| 28]

Page header bar

The page header bar consists of the following parts:

Part

Previous viewpoint (€7)

Breadcrumbs

Status information

Search bar

24

Description

PRTG Desktop stores the different views that you navigate to in the

application. Click €10 step back in the history, just as you know from your
web browser.

@ You can also use the shortcut Ctrl+Left on Windows, B+ efton
macOS.

The breadcrumbs show you the selected server and the menu tab that you
are currently on.

This area shows, for example, if a new PRTG core server version is
available. It also shows the maintenance or trial status, or if the overload
protection is active.

B For more information, see also the Knowledge Base: What is Overload
Protection?

Enter a key word to search the respective server. In the Search Results
dropdown list, PRTG Desktop displays matching monitoring objects and
related objects.

If you click a monitoring object, for example a sensor, in the search results,
PRTG Desktop opens this object on the Devices[33menu tab with the
sensor overview on the right-hand side.

4/12/2021
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Part Description

Refresh (‘b) Click @ (or use the shortcut F5 on Windows, #+R on macO0S) at any time
to refresh the current screen. This immediately queries data for the screen
from the currently selected server just like the automatic refresh does.

Sensor status icons This area shows the aggregated status of all sensors from the currently
selected server, divided into different sensor states.

Depending on the particular sensor states, you see boxes in different
colors with numbers that represent the sensors. For example, you can see
how many sensors are in the Up, Down, Down (Acknowledged), Down
(Partial), Warning, Paused, Unusual, or the Unknown status.

B For more information, see the PRTG Manual: Sensor States.

Menu tabs and page content

You can navigate through your setup via the menu tabs. The page content varies depending on the selected
menu tab. It shows various types of information about your monitored objects.

B Fora detailed description of all tabs, see section Menu tabs and page content[32]

Command bar

You can use several command buttons for different actions on the right side of the page content area.
Depending on the object you select in the device tree, the following actions are available:

Command buttons

Il Pause Pause the object. If the object already is in the Paused status or in the
simulated error status, Resume appears. Click to resume monitoring for this
—or— i
object.
P Resume

+ Acknowledge alarm  Acknowledge an alarm for a sensor in the Down or Down (Partial) status.

I For more information, see section Alarms[461

Perform an immediate scan for the selected object. This queries the data

% Scan now ) - A |
for all devices and sensors underneath in the object hierarchy.

£ OpenPRTGsetupin OPeN the Setup page in the PRTG web interface.

aweb browser (@ This option is only available for the root group.

4/12/2021 25
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Command buttons

| Add [Object]

| Add Ticket

| Share

| Restart PRTG Core
Server

| Restart PRTG Probe
Service

More
[l PRTG MANUAL

= Sensor States

PRTG DESKTOP

Add a group, an auto-discovery group, a device, or a sensor. Click to open the
respective dialog.

Open the New Ticket dialog.

B For more information, see section Tickets[52]

Hover over this option to see available options:

= Send Link by Email: Send the link to the selected object by email. Click to
create a new email with your system's default email client. The email
contains a direct link to the Overview tab of the selected object.

= Open in a Web Browser: Open the currently selected object in the PRTG
web interface with your system's default browser.

Restart the PRTG core server service. Click Yes to trigger the restart.
@ This option is only available for the root group.

(@ Ifyou restart the PRTG core server service, all users of the PRTG web
interface, of PRTG Desktop, and of the PRTG apps for iOS or Android are
disconnected.

Restart the PRTG probe service. Click Yes to trigger the restart.
(D This option is only available for the local probe.

(D You cannot restart disconnected probes here. Use the PRTG
Administration Tool on the respective probe system to start a
disconnected probe.

B For more information, see the PRTG Manual: PRTG Administration Tool
on Remote Probe Systems

= PRTG Administration Tool on Remote Probe Systems

| KNOWLEDGE BASE

What is Overload Protection?

= https://kb.paessler.com/en/topic/25523

26
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5 Main menu structure

The main menu of PRTG Desktop includes the File[ 281menu, the Servers[281menu, the Window/[2g1men,
and the Helpl291menu.

~¥ Example Server - PRTG Desktop

File  Servers  Window Help
Main menu structure

File
The File menu offers system-related options for PRTG Desktop.
File Servers Window Help

Settings
Open PRIG Setup

Exit Ctrl+Q
File menu

File

Settings [72) Show settings for accounts[73) certificates[76) updates and themes[77)
; notifications|8®, and device tools[83)

Open PRTG Setup Open the system settings in the PRTG web interface.

Exit Close PRTG Desktop.

Servers

The Servers menu displays a list of all configured servers.
(D This menu is only visible if you have more than one configured server.

Servers  Window Help
Multi Server

Example Server 1
Example Server 2
Example Server 3

Example Server 4
Servers menu
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Servers
Multi Server Open the Multi Server[ 68 window to centrally view and manage all your
configured servers.
[Name of Server] Show a list of all configured servers. Click a server to view its data in a new
window of PRTG Desktop.
Window

The Window menu lists all open windows of PRTG Desktop, for example, for different servers or graphs.

Window Help

Close all Graphs
Compare Sensors

v Example Server 3

Example Server 1

Example Server 3 - AWS - 30 Day Graph

Example Server 3 - Root - 2 Day Graph
Window menu

Window

Close all Graphs Click to close all open graph windows at once.

Compare Sensors This option is only visible if you add sensors to the Compare Sensors[60)
window. Click to bring the Compare Sensors window to the foreground.

[Name of Non-Graph Show a list of all open windows that do not display graphs. Click an item in

Window] the list to jump to the respective window.

[Name of Graph Window] — Show a list of all open graph windows. Click a graph in the list to jump to the
respective window.

Help

The Help menu provides links to help and information.
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Help

Check for Update PRTG Desktop Release Motes
About
Help menu
Help
Help Center and = PRTG Help Center: Open the PRTG Help Center in the PRTG web interface
Documentation where you have access, for example, to the PRTG Manual or where you
can contact the Paessler support team.
= PRTG Desktop Documentation: Download the PRTG Desktop Manual in
PDF format.
= PRTG Desktop Release Notes: View the release notes for PRTG Desktop.
Quick Tips Open the Quick Tips[8A window that gives you short tips on how to work
with PRTG Desktop.
Check for Update Check for new PRTG Desktop versions.
About Open an information window about PRTG Desktop with version number and

copyright and license information.
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6  Menu tabs and page content

PRTG Desktop has a tab-like interface. Using the tabs, you can navigate through various pages with
information about your monitored objects, such as your network status and monitoring results, as well as
access maps, reports, tickets, and settings.

s
Devices

All Objects

Favorites

[
=
Libraries

il
W

Sensors

L
o
Alarms

Tickets

Tools

PRTG
Desktop
menu
tabs

The following menu tabs are available:

= Devices[33)
= Libraries[38)
= Sensors[4h
= Alarms[46)
= Maps[48)

» Reports[5)
= |ogs[sh

» Tickets[sA)
= Tools[53

32
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6.1 Devices

The Devices menu tab is your starting point for everyday use. It has two subtabs: the All Objects subtab[33)
and the Favorites subtabl 33]. Clicking the Devices tab automatically opens the All Objects subtab.

Devices: All Objects subtab

The All Objects subtab gives you an overview of all objects in your network. The page is split into two parts.
On the left-hand side, it shows the device tree that lists the selected server with its probes, groups, devices,
and the sensors on the devices. Next to each object, you see an overview of the number of sensors,
grouped by their current status.

<) Bample Server - PRIG Desktop - o x

File Servers Window Help

& Example Server > Devices < EEEm 2 16
— - B Example Sewver (Root)  [JEEY [ENEN 2 4
el HQ (Local Probe)
v £ HQ (Local Probe) [T K
Soees L ) (v ]2 5]
= Device Probe Device ek ke
~ B aws
Al Objects. > H7 AWS Control US
g - Oveview  Graphs  Alarms  SystemInformation  Log  Setfings  Notifiation Triggers  Comments
Favorites > 6 AWS Control AU
> 85 AWS Control DE Status Sensars DNS/P Dependency DefaultInterval  Last Auto-Discovery Last Recommendation 1D
=2 oK 25 5 minutes 1702 (never) 40
== > 5 AWS Control IR 20
Libraries @ ProbeDevice [T Probe Health
ok
e Core Health
[u][z]) ¢
Sensors CPU Load Local Probe
s61%
0% 100%
Prabe Health 100%
Alarms 100% oo -
. System Health Windows System ... Core Heatth o b st o
- - N LB W
00 \ i t e
Maps Windous System Uptime ™~ o =0 r"ﬁ Hhu -+ 1# d'}' IML o8
sh1om ool 1= —TTh . “Hloo
CPULoadL. SHdgzAdEdgaaadE
= Sensor Count (al] §88883883839883488%3
- sase s 2nsm e E
Reports shigm s61% =
QoS Cne Way
P The UDP port 50000 could not be ..
&7 Volume 10 Total
Logs 5%
. Volume 0 C.
i Ge) 5%
Tickets Volume 10 HarddiskVolume! Sensor Status  Last Value Priority - Message
2%
Windows System Uptime ~ Up Shigm KhkAk oK
e 1P o DN blacklist 1
ool 0% Prabe Health up 100% Khkkk oK
Cloud HTTP 1 CPU Load Local Prabe up s61% Ak oK
78 msec
Core Health up 014 *okkk ok
Ping4
omsec Windows Updates Status 1 Up 15d Aok ok
Windows Updates Status 1 Volume 10 HarddiskVolume Up n% Ak oK

15d v

Volume 10 C:

All Objects device overview

15% *xk oK J

You can display the device tree in Classic View or in Modern View.
B For more information, see section Updates & Theme[77

G) PRTG Desktop arranges all objects in a hierarchical order. The object hierarchy defines common
settings for groups of objects.

On the right-hand side, you see details about the object that you selected on the left-hand side. The
information is spread over several tabs.

Above the object's name, you always see a path that you can use to navigate through the device tree. Click a
breadcrumb item to directly access the parent device, group, or probe.

@ The Devices tab for the root group, probes, and groups shows a sunburst view[361

Devices: Favorites subtab
The Favorites subtab displays all of your favorite devices at a glance. On the left-hand side, you can see a

table that lists all favorite devices with their DNS name or IP address, their last message, their geographical
location, the parent probe or group, and the number of sensors on a device sorted by sensor status.
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& Example Server > Favorites Cirl+F to search < e 7 16
. ~
P Data Center (Remote Probe) > Application Monitoring
Devices Device ~ @ H @ m Message  Probe > Group > Deviee
Device Exchange 01 [™ s A
= HP Laserjet 0 o 6 0 o o OK Branch Office (Remote Prok.
All Objects N B
= HP Laserjet o o 7 o o o ok Data Center (Remote Prabe) .. Ouerview  Graphs  Alams  Systemlnformation  Llog  Settings  Motification Tiggers  Comments
Favarites
= M$SQL 2019 0 o 1 0 o o OK Branch Office (Remote Prok.
Statu Dependency D Last Lost D
F.._A‘ = Exchange 01 0 0 18 1 0 0 ok Data Center (Remote Probe) . oK Ping Sminutes  (never) 1520 days ago. 30365
o=
Libraries | =2 HP Laserjet 0 0 0 0 7 0 [Paused. BranchOffice (RemoteProb. Ping
= rancl ice. ote Prol Ok
=] MS SQL 2016 o o 1 o o o oK Bi h Offi te Prob.
Ve
| e — T
= oracs o o [+ Jo |o |0 |0k |swnee offee frmeterres /
o s8m
= System Health 0 0 0 0 1 0 Pausedb. BranchOffice (RemoteProb. 0 msec
Alarms.
=5 OpenhRS HIS o 0 1 0o o o ok Branch Office [Remote Prob. Service: Microsoft
E;D @ System et 0 0 0 0 4 0 pausedb. DataCenter(Remoteprobe).. O
Maps & System 0 o 4 0 o o oK Branch Office. ote Prob. /
= = IDRACS o 0 1 0 0 0 ok Branch Office (Remote Prab.
7 0 43msec
Reports = MSSQL 2016 0o 0 12 0 0 0 oK Branch Office (Remote Prob. 265 msec
— 1 CloudWatch o 0o 2 0o 0 0 oK Branch Office (Remote Prob. Exchange Memory.
.7
2 89.% (% Committed Bytes In Use) s
o 3 System o 0o 1 0 0 0 oK Branch Office (Remote Prob. et
= iDRACS8 0 o 4 0 o o oK Branch Office. ote Prob.
—r
PR
¥ = mssal 2016 0 o B0 o o oK Data Center (Remote Probe) ... 'Y
Tickets o 3693%
&= CloudWatch 0 o 4 0 o o 0K Data Center (Remote Probe) ... 1,581 #
@ = CoudWatch 0 0 1 0 0 o0 oK Branch Offce (Remote Prob. 012)Ether.. Pagefie Us.. AN
Tools
= iDRAC8 0 o 4 0 o o 0K Data Center (Remote Probe) ... .
1.82 Mbit/s 3% J
3 System Health 0 o 0 0 2 o Paused b... Branch Office (Remote Prob. v < >

Favorite devices

Click *** above the table to see a list of all possible categories. You can show or hide categories in the table
by enabling or disabling the check box next to the category names. Sort the table by clicking the table
headers.

Click a table row to see details of the selected device on the right-hand side. The information is spread over
several tabs. Right-click a table row to open the selected device's context menu[571to access different
important functions.

. For more information, see the PRTG Manual: Priority and Favorites.

Overview tab

VErVIEW Graphs Alarms System Information Log Settings Motification Triggers Comments History

PRTG Desktop device subtabs on the Devices tab

The Overview tab shows general information about the selected object. Depending on the object that you
select, you can see different information.

= For servers, probes, and groups, the Overview tab shows information such as Status and Default Interval,
the object's details in the sunburst view, and graphs for different time spans.
= For devices, the Overview tab shows device details and graphs for different time spans, gauges, and a

value table for all sensors on the respective device. Click *** above the table to see a list of all possible
categories. You can show or hide categories in the table by enabling or disabling the check box next to
the category names. Sort the table by clicking the table headers.

Graphs tab
The Graphs tab shows graphs for different time spans and their corresponding value tables. Click Hide

Graphs or Hide Value Tables to only display value tables or graphs. To show the graphs or the value tables
again, click Show Graphs or Show Value Tables.
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Click Hide All Channels to only display the Alarms channel. Click Show All Channels to display the hidden
channels again. You can also show or hide channels individually by enabling or disabling the check box next
to the channel names.

(@ Click a graph to open it in a new window:

= Click Show All Channels or Hide All Channels to show or hide all channels at once. You can also show or
hide channels individually by enabling or disabling the check box next to the channel names. To show or
hide the value table, click Hide Value Table or Show Value Table.

= Right-click the graph in the new window to open the context menu for graphs. Here, click Copy to
Clipboard to export the graph as a .png file for use in other applications.

= The following options are only visible for sensors:

s Use the slider on the timeline below the graph to show the graph data for different points in time.
o Click 1o zoom in or ® to zoom out of the graph.

s Click € to reset all zoom and timeline slider settings.

Alarms tab

The Alarms tab shows details about all alarms for this object.

You can see all sensors that are in the Down, Down (Partial), Down (Acknowledged), Warning, or the
Unusual status. Sensors in other states, for example, Up, Paused, or Unknown, do not appear here. This is
useful for keeping track of all irregularities in your network.

Click *** above the table to see a list of all possible categories. You can show or hide categories in the table
by enabling or disabling the check box next to the category names. Sort the table by clicking the table
headers.

B For more information, see section Alarms[ 461

System Information tab

The System Information tab displays a table for each system information category.
(@ This tabis only available for devices.

B For more information, see the PRTG Manual: System Information.

Log tab

The Log tab shows all log information for this object. This is a subset of the entries that are available via the
Logsl 5TImenu tab.

Settings tab
The Settings tab loads and displays the object's settings from the PRTG web interface. The view and

functionality are the same as in the PRTG web interface. For every type of object, different options are
available.
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B For more information, see the PRTG Manual:

= Probe Settings
= Group Settings
= Device Settings

(D Save your settings. If you change tabs or use the main menu without saving, all changes to the settings
are lost.

Notification Triggers tab
The Notification Triggers tab loads and displays the object's notification trigger settings from the PRTG

web interface. The functionality is the same as in the PRTG web interface. You can set different notification
triggers.

B For more information, see the PRTG Manual: Notification Triggers Settings.

You cannot multi-edit notification settings. We recommend that you use the inheritance of settings.

For more information, see the PRTG Manual: Multi-Edit and Inheritance of Settings.

© W o

Save your settings. If you change tabs or use the main menu without saving, all changes to the settings
are lost.

Comments tab

On the Comments tab, you can enter free text for each object. You can use this function for documentation
purposes or to leave information for other users.

(D Save your settings. If you change tabs or use the main menu without saving, all changes to the settings
are lost.

History tab

The History tab shows, for example, when an object was created, changes to the settings of an object via a
time stamp, the user who made the change, and a message.

Click *** above the table to see a list of all possible categories. You can show or hide categories in the table
by enabling or disabling the check box next to the category names. Sort the table by clicking the table
headers.

Sunburst view

The Devices menu for probes, groups, devices, and sensors shows a sunburst view on the Overview tab.
The sunburst view displays your entire monitoring setup as a circle diagram. The groups are represented as
inner circles, and all devices that belong to a group are shown as 'cake slices' that are attached to the
outside of a circle element.
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Sunburst view

The sunburst is interactive:

= You can click elements to open the Overview tab of your monitoring objects.
= You can zoom in and out by using your mouse wheel.

= You can change the position of the sunburst on the Overview tab via drag-and-drop.

More
Il PRTG MANUAL

= Priority and Favorites

= Sensor States

= System Information

= Probe Settings

= Group Settings

= Device Settings

= Notification Triggers Settings
= Multi-Edit

= |nheritance of Settings

4/12/2021 37


https://www.paessler.com/manuals/prtg/priority_and_favorites
https://www.paessler.com/manuals/prtg/sensor_states
https://www.paessler.com/manuals/prtg/system_information
https://www.paessler.com/manuals/prtg/probe_settings
https://www.paessler.com/manuals/prtg/group_settings
https://www.paessler.com/manuals/prtg/device_settings
https://www.paessler.com/manuals/prtg/sensor_notifications_settings
https://www.paessler.com/manuals/prtg/multi_edit_lists
https://www.paessler.com/manuals/prtg/inheritance_of_settings

PAESSLER PRTG DESKTOP

THE MONITORING EXPERTS

Part 6: Menu tabs and page content | 2 Libraries

6.2 Libraries

With the Libraries feature, you can individually select which sensors you want to display.

The Libraries menu tab content is split into two parts. On the left-hand side, you see all available libraries of
the selected server and on the right-hand side, you see details about the selected library. The information is
spread over several tabs.

B For more information, see the PRTG Manual: Libraries.

& Example Server > Libraries ‘ Ctrl+F to search ‘ & HEEH
= =
el All bandwidth sensors
Devices > [ Core Health Library
Overview Management Settings Notification Triggers ® Comments History
] > EJ CPU Loads Custom Library
= -
Libraries > ] All bandwidth sensors > All bandwidth sensors > Paused by user nede
(AW > B Alldiskspace sensors > All bandwidth sensors > Node
U]
SE‘D > EJ All memory sensors
ensors > All bandwicth sensors > jFlow
> EJ Al VMWare sensors
U > All bandwidth sensors > NetFlow
Alarms
> All bandwidth sensors > Packet sniffing
1l
mg > All bandwidth sensors > sFlow
Maps
— ~ All bandwicth sensors > SNMP
[ Sensor ~ Probe > Group > Device Status Down for Last Value Priority Last Message 2
Reports
(001) Alizs 1... Local Probe > Servers > SNMP V3 AES Port 1... Up Okbit/s Kok ok
7 (001) Alizs 1... Local Probe > Servers > SNMP V3 DES Port 1... Up 86 kbit/s KRk ok
Logs (001) lo Traffic Local Probe > Buffalo NAS > Up Okbit/s Kok ok
RN (001) X0 (LA... Local Probe > ROUTER/SWITCHES > Sonicw.. Up 087 kbit's Kok ok
—)
Tickets — (001) XO(LA... Local Probe > ROUTER/SWITCHES > Sonicw... Up 0,87 kbit/s hodk ok
(001) XO(LA... Local Probe > ROUTER/SWITCHES > Sonicw... Up 0,86 kbit/s hodk ok
o
oo (001) XO(LA... Local Probe > ROUTER/SWITCHES > Sonicw... Up 0,86 kbit/s hodk ok
ools
(001) XO(LA... Local Probe > ROUTER/SWITCHES > Sonicw... Up 0,86 kbit/s hodk ok
(001) XO(LA... Local Probe > ROUTER/SWITCHES > Sonicw... Up 0,86 kbit/s hodk ok
(001) XO(LA... Local Probe > ROUTER/SWITCHES > Sonicw... Up 0,86 kbit/s hodk ok
(001) XO(LA... Local Probe > ROUTER/SWITCHES > Sonicw... Up 0,87 kbit/s Kk oK
(001) XO(LA... Local Probe > ROUTER/SWITCHES > Sonicw... Up 0,86 kbit/s Kk oK
(001) XO(LA... Local Probe > ROUTER/SWITCHES > Sonicw... Up 0,86 kbit/s Kk oK
(002) Alias 2. Local Probe  Servers > SNMP ¥3 AES Port 1... Up Okbit/s Kk oK
(002) Alias 2. Local Probe  Servers > SNMP ¥3 AES Port 1... Up Okbit/s Kk oK
z = (002) Ethern... Local Probe » Unusual 297 kbit/s *okk 1 hour interval average of 128 kbit/s (Traffic... J

Library management

Edit libraries in the libraries list
In the list of libraries on the left-hand side, the following actions are available:

= Click a library's name to display its details on the right-hand side.

= Right-click a library’s name to open its context menul 5. The following options are available: Rename,
Edit, Clone, and Delete.

» Click & toadd a new library.

Overview tab

Overview Management Settings Notification Triggers ® Comments History

PRTG Desktop library subtabs on the Libraries tab

The Overview tab shows general information about the selected object.
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= For libraries, the Overview tab shows a list of all library nodes. Click a library node or group to display all
sensors that belong to the respective object in a detailed table view.

= For library nodes, the Overview tab shows all sensors that belong to the respective object in a detailed
table view.

Click =" above the table to see a list of all possible categories. You can show or hide categories in the table
by enabling or disabling the check box next to the category names. Sort the table by clicking the table
headers.

Management tab

Click the Management tab to edit the contents of your library, for example, to add items to the library using
drag-and-drop.

B For more information, see the PRTG Manual: Library Management.

Settings tab

The Settings tab loads and displays the object's settings from the PRTG web interface. The view and
functionality are the same as in the PRTG web interface. For every type of object, different options are
available.

B For more information, see the PRTG Manual: Libraries and Node Settings.

(D Save your settings. If you change tabs or use the main menu without saving, all changes to the settings
are lost.

Notification Triggers tab

The Notification Triggers tab loads and displays the object's notification trigger settings from the PRTG
web interface. The functionality is the same as in the PRTG web interface. You can set different notification
triggers.

B For more information, see the PRTG Manual: Notification Triggers Settings.

You cannot multi-edit notification settings. We recommend that you use the inheritance of settings.

For more information, see the PRTG Manual: Multi-Edit and Inheritance of Settings.

© W ©

Save your settings. If you change tabs or use the main menu without saving, all changes to the settings
are lost.

Comments tab

On the Comments tab, you can enter free text for each object. You can use this function for documentation
purposes or to leave information for other users.

@ Save your settings. If you change tabs or use the main menu without saving, all changes to the settings
are lost.
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History tab

The History tab shows, for example, when an object was created, changes to the settings of an object via a
time stamp, the user who made the change, and a message.

More
[l PRTG MANUAL

= | ibraries

= | ibrary Management

= | ibraries and Node Settings

= Notification Triggers Settings

= Multi-Edit

= |nheritance of Settings
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6.3 Sensors

On the Sensors menu tab, you can see a list of all sensors of the selected server. You can select which kind

of sensors you want to see.

& Bample Server > Sensors Ctl+F to search
= Al ~ Al v I |
e Local Prabe » Probe Device
Devices Local Probe > Probe Device 2
Core Health Sensor Core Health ok

5= 100%

== Last Message
Libraries ok
Probe Health
[T} 244 Meyte Ovenview  Graphs  HistoricData  log  Setiings  Nofification Triggers
1]
5
ensors PING 17 LastScan Last Up Last Down Uptime
T - as as 29d 99.9995%
Alarms Business Process 1 Health Age of Code /
Error by lookup value “Dawn i chamnel ‘Globa State’ — Error by lookup V..
e
Commen SaaS Check ( \
Maps Confguration L..
100%
= 0% 100% v
7 Volume 0 HarddiskVolume1 100% 45mass
Reports % free Page fie . Free Physical .. Free Virtual Me..
5 . )
57 PING
2 4338 MEyte 3861 Mbyte 134213047 MiByte
Logs Omsec
Maintenance D.. Raw Data Bufler Threads
L“'E@ D\‘;:OUCW \ / N
Tickets = 47044 0% 123%
XML Custom EXE/Script Sensor 1 Channel ~ D Last Value Minimum
A 5e
Tools Ageof Code 10 20d amads
XML Custom EXE/Script Sensor 1
Se Commitied Memory 4 879 Myte 606 MByte
Configuration Last Saved 11 45mags 0s
Disk Free_Local
66% CPU Load 5 3% 0%
Downtime -4
Free Disk Space (Multi Drive) 3
66%
Free Page File Memory 2 4938 MByte 4265 MByte
I HTTP Data Advanced 2 Free Physical Memory 3 2861 MByte 3132 MByte

All sensors in an Up status

In the list of sensors on the left-hand side, the following actions are available:

= Click ¥ to sort the list of sensors according to Name, Last Value, Status, Priority, or Probe > Group >
Device. The default is No Sorting. An arrow icon next to the category name indicates an ascending ™ or

descending ™ sorting order.

= Click E= to display the list of sensors as alist or B8 1o display the list of sensors as atable. Click ***
above the table to see a list of all possible categories. You can show or hide categories in the table by
enabling or disabling the check box next to the category names. Sort the table by clicking the table

headers.

= Click a sensor's name to display the sensor on the right. Right-click a sensor’'s name to open its context
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= Select multiple items to view graphs or to apply the same action to them via the context menu.

Available filters

You can also enable filters to only show specific sensors. To do so, choose from two different dropdown
lists to build a filter. With each filter, you can further decrease the number of shown sensors.

Filter Description

By Type The first dropdown list shows various filter types. Select an entry to
apply the filter. The default value is All.
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Filter Description

By Status The second dropdown list shows all possible sensor states. Select
an entry to only show sensors that show this status. Choose
between All, Up, Warning, Down, Down (Acknowledged), Down
(Partial), Unusual, Paused, and Unknown. The default value is All.

(D If you click a sensor status icon in the page header barl 24} you
can directly view a sensor list filtered by the selected sensor
status for the selected server.

(D If you have filtered out all sensors and the list shows no entries, remove some filters by reverting them
to the default values.

Overview tab

Overview Graphs Historic Data Leg Settings Motification Triggers Comments History

PRTG Desktop sensor subtabs on the Sensors tab

The Overview tab shows sensor details, the current status, the last value of all channels of the sensor, and
a channels table, as well as graphs for different time spans.

(D The Last Value in the sensor's channels table shows only the last value of the sensor's primary
channel.

Click a gauge of a channel to open the channel’s settings from the PRTG web interface. The view and
functionality are the same as in the PRTG web interface. You can also right-click a gauge to change its
settings or to make this channel the primary channel of the sensor.

B For more information, see the PRTG Manual: Channel Settings.

(D If you hide channels from tables via the channel settings, the channels disappear from the sensor's
Overview tab. The option Show hidden channels appears above the value table. Enable the check box
to show the hidden channels in the value table again.

42
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Sensor System Health ks n o
Last Message
oK
Overview Graphs Historic Data Log Settings Notification Triggers Comments History
Last Scan Last Up Last Down Uptime Downtime Sensor Type Interval D
43 Sek. 43 Sek. 30 Tg. 99,9418% 0,0582% System Health 60 Sel. 1001
Health System CPU Load Available Mem... 190 Livegraph, 2 Shindsn S50
| &
13% 4% g
0% 100 %
100 %
Show hidden channels
Channel D Last Value Minimum Maximum
Available Memary 3 1.958 MB 16 MB 5.924 MB
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100 T i il il S
Downtime -4 80 i { wfh il | 3.500
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Health 0 100 % 0% 100% ) (! W N e =
i
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o
System CPU Load 1 13% 1% 100% aHEEHEHAASEA8HH

Show hidden channels on a sensor's Overview tab

(D Click a graph to open it in a new window:

= Click Show All Channels or Hide All Channels to show or hide all channels at once. You can also show or
hide channels individually by enabling or disabling the check box next to the channel names. To show or
hide the value table, click Hide Value Table or Show Value Table.

= Right-click the graph in the new window to open the context menu for graphs. Here, click Copy to
Clipboard to export the graph as a .png file for use in other applications.

= The following options are only visible for sensors:
= Use the slider on the timeline below the graph to show the graph data for different points in time.

o Click & to zoom in or ® to zoom out of the graph.

o Click € to reset all zoom and timeline slider settings.

Graphs tab

The Graphs tab shows graphs for different time spans and their corresponding value tables. Click Hide
Graphs or Hide Value Tables to only display value tables or graphs. To show the graphs or the value tables
again, click Show Graphs or Show Value Tables.

Click Hide All Channels or Show All Channels to show or hide all channels at once. You can also show or
hide channels individually by enabling or disabling the check box next to the channel names.

@ Click a graph to open it in a new window:

= Click Show All Channels or Hide All Channels to show or hide all channels at once. You can also show or
hide channels individually by enabling or disabling the check box next to the channel names. To show or
hide the value table, click Hide Value Table or Show Value Table.

= Right-click the graph in the new window to open the context menu for graphs. Here, click Copy to
Clipboard to export the graph as a .png file for use in other applications.

= The following options are only visible for sensors:
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= Use the slider on the timeline below the graph to show the graph data for different points in time.
o Click & to zoom in or & to zoom out of the graph.

s Click € 1o reset all zoom and timeline slider settings.

Historic Data tab

On the Historic Data tab, you can generate reports and charts for the data of the selected sensor. The
functionality is the same as in the PRTG web interface.

B For more information, see the PRTG Manual: Historic Data Reports.

Log tab

The Log tab shows all log information for this object. This is a subset of the entries that are available via the
Logs| 5TImenu tab.

Settings tab

The Settings tab loads and displays the object's settings from the PRTG web interface. The view and
functionality are the same as in the PRTG web interface. For every type of object, different options are
available.

B For more information, see the PRTG Manual: Sensor Settings.

@ Save your settings. If you change tabs or use the main menu without saving, all changes to the settings
are lost.

Notification Triggers tab

The Natification Triggers tab loads and displays the object's notification trigger settings from the PRTG
web interface. The functionality is the same as in the PRTG web interface. You can set different notification
triggers.

B For more information, see the PRTG Manual: Notification Triggers Settings.

You cannot multi-edit notification settings. We recommend that you use the inheritance of settings.

For more information, see the PRTG Manual: Multi-Edit and Inheritance of Settings.

© W ©

Save your settings. If you change tabs or use the main menu without saving, all changes to the settings
are lost.

Comments tab

On the Comments tab, you can enter free text for each object. You can use this function for documentation
purposes or to leave information for other users.

@ Save your settings. If you change tabs or use the main menu without saving, all changes to the settings
are lost.
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History tab

The History tab shows, for example, when an object was created, changes to the settings of an object via a
time stamp, the user who made the change, and a message.

More
[l PRTG MANUAL

= Sensor States

= Channel Settings

= Historic Data Reports

= Sensor Settings

= Notification Triggers Settings

= Multi-Edit

= |nheritance of Settings
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6.4 Alarms

On the Alarms menu tab, you can see the alarms of the selected server.

You can see all sensors that are in the Down, Down (Partial), Down (Acknowledged), Warning, or the
Unusual status. Sensors in other states, for example, Up, Paused, or Unknown, do not appear here. This is
useful for keeping track of all irregularities in your network.

From this list view, you can select multiple items[581to view graphs or to apply the same action to the
selected items via the context menuls71

& Example Server > Alarms

o K0 7 16

v@m = B8
Data Center (Remote Probe) > US > API
~
Cloudwatch Topichame: s !! Sensor Health Local Probe US. ke
o] No datasets found between 29012021 01:19:33 and 29012021 13:1933
[n==]
Libraries
Cloudwateh TopicName: (sNs]
= No datasets found between 28012021 01119:43 and 28012021 181943
i) Data Center (Remote Prabe) > US > API
Sensors Health Local Probe US LostScan  LastUp LostDown  Uptime Downtime  SensorType Interval D
[ IS 2 S 495 6mass a9s 99.5195%  0.4805% HTTP XML/REST Value 120's 57625
C
Alarms mail notification Bxecution Time Value 119 Lya Gragh, + ours
N response (check firewalls, routing, snmp settings of device, IPs, SNMP version, commu... s
= 2100} L
55
Channel ~ 1D LastValue  Minimum  Maximum e z = =
5 & = & = E
g R 8 & 8 & 8 =&
Downtime -4
2oy
ExecutionT... 1 Nodata  MNodata
vy 2
Value 0 Nodata  Modata
Logs The sensor shows a Dawn status because of a simulated error. To resolve this isue,Fight..
7
¢ 4a) [ QosOneway
Tickets — [l The UDP port 50000 could ot be opened To resolve this issue, make sure that the port ..
[Ne Sensor Count (all)
¢ (503) Server Unavailabie.
Tools
sftp
o respanse (check irewalls, fouting, snmp settings of device, IPs, SNMP version, comimu..
MicrosoftViv
Ertor by lookup value ‘Deallocated (Not Biled) in channel ‘Status
Dicom Server
953 msec (Echo Response Avg) is above the erfor imit of 700 msec in Echo Response Avg
I DICOM Query/Retrieve Patient Entry
13765 # Total) s above the warnina limit of 7500 # in Total — 47955 msec (otal Time)... ¥

You can hide and show sensors in the Down, Down (Acknowledged), Down (Partial), Warning, or the
Unusual status by enabling and disabling the check box next to the status icons.

vl [l o

Remove and add check marks
In the list of alarms on the left-hand side, the following actions are also available:

= Click ¥ to filter the list of alarms for Name, Last Value, Down for, Status, Priority, or Probe > Group >
Device. The default is No Sorting. An arrow icon next to the category name indicates an ascending 7™ or
descending ™ sorting order.

= Click B to switch to a more detailed table view. Click *** above the table to see alist of all possible
categories. You can show or hide categories in the table by enabling or disabling the check box next to
the category names. Sort the table by clicking the table headers.

Acknowledge alarm

An acknowledged alarm shows up in the alarms list as Down (Acknowledged) and does not trigger any
more notifications.
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(@ Ifthe alarm condition clears, the sensor usually returns to the Up status with the next scanning interval.

To acknowledge an alarm, right-click a sensor and select Acknowledge Alarm from the context menu, then
select a time frame. For the time frame, you can choose between Acknowledge Indefinitely, acknowledge
for 5 Minutes, for 15 Minutes, for 1 Hour, for 3 Hours, for 1 Day, or Until. You can optionally enter a
message that appears in the last message value of the sensor. Click OK to confirm your settings.

If you select Acknowledge Until, a dialog box appears:

Acknowledge

Acknowledge [Objects] Shows the sensors for which you want to acknowledge the alarm. You can
acknowledge alarms for more than one sensor using multi-edit.

Until Enter the date when the Down (Acknowledged) status ends, or use the date
time picker @ 10 enter the date and time.

(D If the alarm condition still persists after the specified date, the sensor
shows the Down status again.

Optional Message Enter a text, for example, the reason why you acknowledge the alarm. Enter a
string or leave the field empty.

You can also acknowledge an alarm for a selected sensor by clicking %" Then select a time frame and

optionally enter a message. Click ¥ again to change your settings, for example, to select a different time
frame.

Only users with write access rights can acknowledge alarms. You can give read-only users the right to
acknowledge alarms, too.

B For more information, see the PRTG Manual: User Accounts, section User Account Settings.

More
[l PRTG MANUAL

= Sensor States

= Notification Triggers Setting

= Notifications

Multi-Edit

= User Accounts
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6.5 Maps

The Maps menu tab content is split into two parts. On the left-hand side, you see all available maps from
the selected server, on the right-hand side, the details of the selected map.

Q < EE

Sample Dashboard

|| Adding a textbox to your PRTG map
ViewMap  MapDesigner  Settings ~ GetHTML  Commen ts History

(=] || Dashboard _—

Take Full Control
with Ultimate Customizable Dashboards

Libraries || Global Status

[l May
el "
L [ Read Only Test Map
A ——

|| Sample Dashboard

;/ a a

Maps

= - 3

Reports | sme e

Logs

) P

T i

2 PRTG (~)
s NETWORK

Tools MONITOR

Maps

The following actions are available:

= Clicka map's name in the list on the left-hand side to display it in the window on the right-hand side. In
the tabs above the map, select from View Map, Map Designer, Settings, Get HTML, Comments, and
History. Remember to click Save to apply your settings.

= You can edit a map using the Map Designer.

= Right-click a map's name to open a context menul 571 The following options are available: Open in new
window, Rename, Edit, Clone, and Delete.

= Click I¥ to add a new map.

B For more information, see the PRTG Manual: Maps.

Map Rotation

With the Map Rotation feature, PRTG Desktop can show several maps or dashboards rotating on one page.
Map rotation also lets you view different information on one screen based on time. You can compare this to
a slide show. Follow the steps below to configure your own map rotation.

1. Select the maps that you want to rotate by holding down the Ctrl key while left-clicking.
Right-click the selected objects for the multi-edit[ 85imenu to appear.
Click Map Rotation in the multi-edit menu.

Enter the time until a new map appears, the default is 30 seconds.

a A~ WD

PRTG Desktop now shows the selected maps in rotation in a new window.

6. You can change the refresh interval by clicking = in the lower-right corner.
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6.6

Reports

On the Reports menu tab, you see all available reports of the selected server.

& Example Server > Reports

Devices

Summary report for all sensors

DB

Summary report for all sensors RunNow  StorsdReports  Seffings  SelectSensorsManually  Sensors Selected byTag  Comments
T_i Top 100 Busy/Idle Processor Sensors.

= Start Date End Date File Format and Delivery
Libraries Top 100 Fastest/Slowest HTTP Sensors

13122019 vazzms | View report as HTML v

W Top 100 Fastest/Slowest PING Sensors

- Quick Range

Sensors Top 100 Free/Full Disk Space Sensors g

; Top 100 Most/Least Used Bandwidth Sensors =2 ==y e ) el )
o Top 100 Most/Least Used Memory Sensors Last Month 2 Months 6 Months 12 Months
Alarms
Top 100 Uptime/Downtime Report

~1 Run Report
v

Maps

Reports

=) ’.

Logs

ST

[

—l\t??/l
Tickets
Tools
Reports

The following actions are available:

= Click a report's name to open its details. On the right-hand side, you see the options for the selected
report.

= |n the tabs above the report, select from Run Now, Stored Reports, Settings, Select Sensors Manually,
Sensors Selected by Tag, and Comments.

= Right-click a report's name to open its context menul571 The following options are available: Rename,
Edit, Clone, and Delete.

= Click & toadd a new report.

More

[l PRTG MANUAL

= Reporis
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6.7 Logs

On the Logs menu tab, you can find all past activities and events of your PRTG monitoring setup. This is
useful for researching past user activities, system events, and, for example, to check whether messages
were sent. In a typical setup, a huge amount of log data is produced. Because PRTG Desktop records the
activity of every single object, you can use this information to check if your setup works exactly as desired.

(D There are two options to display the logs list: Either you click the Log tab while you view an object's
details on the Devices[381tab, or you click the Logs tab to show a list of all log entries of the selected
server.

& BuampeSemr > Loge T o o=

Al ~ Al v B
el Local Probe » Probe Device:
Devices  Date/Time Parent Type Object Status Message @
Sensor CPU: Processor Queue Length *xk n o
- 1212201910:2414 Bl Exchange20.. RDP (RemoteD... RDP (Remote D. 1 hourinterval average of 16 msec (Resp.
[
=
O 1312201810241 None Notification Te...  Emal to Adrmin e ssod
Libraries ok
1312201910231 Local Probe  Device. Probe Device
® Owerview  Graphs  HistoricData  log  Settings  Notification Tiggers  Comments  History
[ 1312201910231 ProbeDevice  WMIVital Syste... CPU: Processor .. Noti
Sen
1312201910:2203  None Notification Te... Email und Push. o Errorsending "Push Notification No ... Last Scan LastUp LastDown  Uptime Downtime  Sensor Type Interval [
8s 8s 24 90.8072%  0,1028% WMI Vital System Datav2 605 128634
12122019 10:2204 SNMP Custom 115 Current Con.. Perfect
Alarms: 13.12201910:2202  None Group Root Notification Info. State Trigger sending Push Nofification ., | Queue Length 45| oG 2houre i
»
o] 1312209102202  THEExchange.. WindowsCPUL. CPULoad3 Motification Info State Trigger activated (Sensor/Source/l.. s Il | m”\
= | |
Mops 1312019102202 None Group Root Notification Info State Trigger sending Push Notification .. / ° [ I\‘\ f "”"“
s B S b (et AT
_— 1312201910:2202  THEExchange... WMI FreeDisk .. Disk Free 2 Notification Info State Tigger activated (Sensor/Sourcel 9 5 5 @
ST 1312209102202 None Group Root Notification Info State Tiigger sending Push Notification .. o
Report w00
1212201910:2202  THEExchange... Windows Pagef... Pagefile Usage2 Motification Info State Trigger activated (Sensor/Source/] Channel  ~ 1D LostValue  Minimum  Maximum o
57 1212201910:2202  None Group Root Notification Info State Tiigger sending Push Notification .. 0O g
Lo Downtime -4 0o
1212201910:2202  THEExchange .. Windows Netw... Intel[R] Notifieation Info State Tigger activated (Sensor/Source/l i V‘ =
Queue Length 0 0 i i W* l’m
O Tl 1312201910:2202 None Group Root
)
Tickets  1312201910:2202  THEExchange .. WindowsNetw... Intel[R] o
NERNS (e o0
13.12.2019 10:22:02 None Group. Root 80 k H .0
| 0o
S oo I #
1312201910:2202  THEExchange .. Windows Netw.. Intel[R] “J ‘» \J” # e
Tools g 20 \Wﬂu‘\ MW b W‘W‘m Wm0
1312.201910:2202  None Group. Root o0 209
El
1312201910:2202  THEExchange... Windows Physi.. DiskI00C: ot o State Tigger activated (Sensor/Sourcey

Click *** above the table to see a list of all possible categories. You can show or hide categories in the table
by enabling or disabling the check box next to the category names. Sort the table by clicking the table
headers.

Available filters

You can also enable filters to only show log entries of a specific event from the categories Status Changes,
System Events, and Object History. Select the category from the first dropdown list.

The second dropdown list shows all possible event types for the selected category. Select an entry to only
show events of the respective event type. Select a sensor status for status changes, Probe Related, Auto-
Discovery, Notification Templates, or Status Messages for system events, or a system object for object
history.

You can also select a time span for which you want to show logs, or you use the date time picker @ 1o
enter the date and time.

More
| PRTG MANUAL

= | ogs

= Sensor states
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6.8 Tickets

PRTG DESKTOP

On the Tickets menu tab, you can view a list of all tickets for the selected server. A badge displays the
number of open tickets (the maximum number is 99 tickets).

€ Example Server > Tickets

= Al
et
Devices  Date/Time  ~ TicketID
oo BoABOSE
[ -
C= guaeonae 2
Libraries

03.04201907:40 3
[}
[0/ ) 03.04.201908:58 4
Sensors

050420190802 5

050420191804 6
Alarms 060420190802 7
=~ 060420131807 8
[n%
Maps 07.04201908:03 9
- 07.0420151805 10
7 080420190803 12
Reports.

080420191805 14
7/ )
= 09.04201907:25 16
Logs

09.04.201908:03 17
7 y
) 09.04.201908:09 18
Tickets — 09,04201908:09 19

100420190803 20
Tools 100420190810 21

Status

Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
Open
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Priority
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*x
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Fxok
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Hoxdok
*x
*kdok
(23

*xdok

133

HAok

ok

Assigned To

PRTG Administr..

PRTG Administr...

PRTG Administr...

PRTG Administr...

PRTG Administr...

PRTG Administr..

PRTG Administr..

PRTG Administr..

PRTG Administr..

PRTG Administr..

PRTG Administr..

PRTG Administr...

PRTG Administr...

PRTG Administr...

PRTG Administr...

PRTG Administr...

PRTG Administr..

PRTG Administr..

The following actions are available:

‘[—M—F o search

v =]
Subject

7 Welcome to PRTG!

7 Existing Ul customizations will disapp...

7 Please install .[NET 472 on this probe.

7 Auto-Discavery finished for "Initial A...

P Software update is available
7 Auto-Update successful
7 Software update is available
7 Auto-Update successful
7 Software update is available
7 Auto-Update successful
7 Software update is available

7 Auto-Update successful

7 One or mare value lookups that are u...

7 Software update is available

7 One or more value lookups that are ...

P Auto-Update successful
7 Software update is available

€7 One or more value lookups that are u.

Tickets list

€7 2 - Existing Ul customizations will disappear - ¢ rd

e
<
o

Open ToDo ticket assigned to PRTG Administrators related to System

Mittwoch, 3. April 2019 05:49 - Opened by PRTG System Administrator

Good news: We will intraduce a new, modern PRTG web interface soan! However, this update requires major changes to the
code and will override your existing customizations of the PRTG web interface So if you have customized your PRIG
installation with the help of HTML, CSS, or JavaScript files, as described in this Knowledge Base article, these changes will
not be available anymore and you will see the new default PRTG web interface after the update Usually, we try to avoid such
situatians, even if nat officially supperted features like Ul customizations are affected. The huge improvements to the look
and feel make it necessary this time. We'll keep you up-to-date about custemization eptions in future PRTG versions!

= Click a ticket in the list on the left to display it in the window on the right-hand side. You can also multi-

edit tickets via the context menu. Select several tickets by holding Ctrl or Shift (or 38 for macO0S) and
clicking on the corresponding tickets.

= Right-click a ticket to open a context menul 571 The following actions are available: Edit, Assign, Resolve,

Reopen, and Close.

= Click B toadd a new ticket,

= Click *** above the table to see a list of all possible categories. You can show or hide categories in the
table by enabling or disabling the check box next to the category names. Sort the table by clicking the

table headers.

Available filters

You can also enable filters to only show tickets from the categories Open, Resolved, and Closed. Select the
category from the first dropdown list.

The second dropdown list shows all possible ticket types. Choose from User Tickets, ToDo Tickets, and

Notification Tickets.

In the third dropdown list, you can select a ticket assignee. This can be yourself, a different user, or a user

group.

More

[l PRTG MANUAL

= Tickets
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6.9 Tools

On the Tools menu tab, PRTG Desktop offers several tools. If you configure placeholders (or variables) in a
tool command, PRTG Desktop resolves all of them.

& Example Server > Tools (I 11 135
‘_ H 1P Ping
Devices
. Ping Tr It DNS Raw HTTP
=
Librarie Number of packets: 4 ~
W
mim|
Sensors.

Alarms.

|

[ng

Maps

o

)

Tickets

Tools

Tools
The following tools are available:

Tool Description
Ping To ping a device, enter the hostname or IP address and the number

of packets to send and click Ping.

PRTG Desktop then shows the number of sent, received, and lost
packets; the loss percentage; and the minimum, maximum, and
average times.

Traceroute To start a traceroute on the selected device, enter the hostname or
IP adress and click Traceroute.
PRTG Desktop then displays the route and measures transit delays
of packets across the IP network.

DNS To start a DNS lookup, enter the hostname and click Lookup.
PRTG Desktop then shows the IP address of the hostname.

Raw HTTP To get the raw HTTP from a website, for example, enter a GET
request and click Go.

PRTG Desktop then returns the raw HTTP.
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/ Manage device tree

In the device tree, you can move objects via drag-and-drop or via keyboard shortcuts. You can also view and
edit or multi-edit object settings by selecting multiple objects. Changes take effect immediately. To
manage objects in the device tree, you have the following options:

= Zoom[s8)

» Select multiple objects[59)
Multi-edit objects[56)

= Sort objects via drag-and-drop[561

= Clone objects[5A

= Context menus

Zoom

In the device tree shown on the left, you can change the size of the objects using zoom. Hold down the Ctrl

key (or 36 for macOS) and scroll up or down with your mouse to zoom in or out. You can also use the
shortcuts Ctrl and +/- or right-click in the device tree for view options.

Select multiple objects
In the device tree, you can select one or more objects. Hold down the Ctrl key (or @8 for macOS) to select
more objects simultaneously with your mouse. Usually, you select more than one object to view, for

example, combined graphs, or to apply a command from the context menus[ 57, for example, Pause or
Delete, to several objects.

When you select multiple items, the right-hand side shows data for the selected items.

T3 Local Probe |[TJEED I

Rp—— =
Core Health Tpe Narme (ID) Status DNS/IP Probe Group. Device #Sensors Last Scan Last Up Last Down Interval
100% Probe Local Probe (1) OK Local Probe 753

Business Process 1

I Device Probe Device (40) OK 127.001 Local Probe Local Probe 76
Inactive.

Common Saa$ Check Sensor: Core...  CoreHealth..  OK Local Probe Local Probe Probe Device (40) 22102019 ., 22102019 ., 11.07.2019 ., 605

100 %

Sensor Busines... Business Proces.. OK LocalProbe  LocalProbe  Probe Device (40) 2102019 2102019 - 505
LMDl R Sensor: Commo... Commen SaaS... 1 day interval .. Local Probe Local Probe Probe Device (40) 22102019 ., 22102019 ., = 15m
PING Sensor WMI...  Volume 0. Local Probe  Local Probe  Probe Device (40) 22102019, 22102019.  04102019. 605
0 msec

Disk 10 0C:1
s072%

XML Custom EXE/Script Sensor 1
3%

XML Custom EXE/Script Sensor 1
3%

Disk Free_Local
s1%

Select multiple objects in the device tree

On the Overview tab, you see a value table that summarizes general information that is available for the
selected objects.

Click *** above the table to see a list of all possible categories. You can show or hide categories in the table
by enabling or disabling the check box next to the category names. Sort the table by clicking the table
headers.
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The Graphs tab shows summary graphs for different time spans for up to 5 selected objects on one page.
Each channel is represented as one line. You can individually show or hide channels by enabling or
disabling the check box next to the channel names. This aggregated view works for all kinds of objects. Use
the dropdown list to select the desired graph type.

@ Click a graph to open it in a new window:

= Click Show All Channels or Hide All Channels to show or hide all channels at once. You can also show or
hide channels individually by enabling or disabling the check box next to the channel names. To show or
hide the value table, click Hide Value Table or Show Value Table.

= Right-click the graph in the new window to open the context menu for graphs. Here, click Copy to
Clipboard to export the graph as a .png file for use in other applications.

= The following options are only visible for sensors:

o Use the slider on the timeline below the graph to show the graph data for different points in time.
o Click & to zoom in or & to zoom out of the graph.
s Click @ to reset all zoom and timeline slider settings.

(D Live graphs are only available for sensors.

B For more information, see the PRTG Manual: Review Monitoring Data.

When you select multiple sensors, you additionally see the Settings tab and the Channel Settings tab on
which you can multi-edit sensor and channel settings. The Settings tab is also available when you select
multiple probes.

B For more information, see the PRTG Manual: Channel Settings and Multi-Edit.

Multi-edit objects

If you select several objects on the left side, you can multi-edit the objects via the context menu option Edit
Settings. Set a check mark for one or more settings that you want to edit. All changes apply to all selected
objects. The multi-edit dialog only displays settings that the selected objects have in common.

If you only multi-edit sensors, PRTG Desktop also displays a Channel Settings tab. On this tab, you can
multi-edit the settings of any channels that the selected sensors have in common (if the channels have the
same name). Enable or disable the check box for one or more channel settings that you want to edit. All
changes apply to all selected sensors.

B For more information, see the PRTG Manual: Channel Settings and Multi-Edit.

Sort objects via drag-and-drop

In the device tree, you can change the position of probes, groups, devices, and sensors via drag-and-drop.
Select an object and drag it to the new position.

You can also use the shortcuts Ctrl+X and Ctrl+V to move objects. Select the object and enter Ctrl+X. The
object is then copied to the clipboard. Select the new location for the object and enter Ctrl+V. When you are
finished, click Clear Clipboard.

@ You can only move a sensor to the top of the parent device via the shortcuts Ctrl+X and Ctrl+V.
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3 For macos, the shortcuts for moving objects are F8+x and #+V.
Restrictions for moving objects

You cannot move objects in the following cases:
= You cannot move sensors from one device to a different device. To clone sensors to other devices, see

Clone objects[57\.

= You cannot move sensors from one probe to a different probe. To clone sensors to other probes, see
Clone objects[571

= You cannot move probes from one probe to a different probe.

B For more information, see the PRTG Manual: Manage Device Tree.

Clone objects

You can clone groups, devices, and sensors in the device tree via the context menu or via the shortcuts
Ctrl+C and Ctrl+V. Just select the object and enter Ctrl+C. The object is then copied to the clipboard.

3H ror macOS, the shortcuts for cloning objects are 36+C and 38+v.

Clone & Move Clipboard
2 objects are ready to be cloned or moved.

Clear Clipboard

Copy to clipboard

Select the new location for the object and enter Ctrl+V. When you are finished, click Clear Clipboard.

You can also clone objects to other objects via drag-and-drop plus the Ctrl key (or 38 for macOS).

(D You cannot clone fixed objects, such as the root group, the probe device, or PRTG system-internal
sensors.

B For more information, see the PRTG Manual: Clone Object,

Context menus

For every object in PRTG Desktop, context menus are available that appear when you right-click an object in

the device tree.

4/12/2021
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The content of the context menu varies, depending on the type of object that you select.

B For more information, see the PRTG Manual: Context Menus.

Scan Mow

Edit

Add Sensar...
Auto-Discovery

Create Device Template...
Recommend Mow

Sort Alphabetically
Delete...
Pause

Priority/Favorite
Historic Data
Device Tools
Find Duplicates...
Share

Add Ticket...

Context menu of a device in

PRTG Desktop

More

Il PRTG MANUAL

= Review Monitoring Data

58

Channel Settings

Multi-Edit

Manage Device Tree

Clone Object

Context Menus

PRTG DESKTOP
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8 Compare sensors

Use the Compare Sensors functionality of PRTG Desktop to compare sensors from different PRTG servers.

<) Compare Sensors - PRTG Desktop - o X
<
&

Service: PRTG Core Server Service
ok Type Name (ID) Status  Message Probe Group Device. Server (Account) Last Scan Lest Up Last Down Interval  Uptime (Downtime)
Example Server 1 > Lacal Probe > Local Probe > Probe. SensorWMI.. Sewice:PRIG.. Up  433MB  LocalProbe LocalProbe  Probe Device (40) Desktop Demo.. 08.06.2020 08.06.2020.. 27.042020 605 09.2056% (0.7044%)
Service: PRTG Core Server Service
o SensorWMI.. Sewice:PRIG.. Up  S4msec LocalProbe Local Probe  Probe Device (40) Desktop Demo.. 08.06.2020 08.06.2020.. 21022020 605 99.2050% (07950%)
Example Server 1> Local Probe > Local Probe > Probe, SensorWMI...  SewiceiPRIG.. Up  38msec LocalProbe LocalProbe  ProbeDevice (40) Dokutest . 08062020.. 08062020, - s 100,0000% (0,0000%)
SEUREE R Sensor WMI...  Semice:PRIG.. Up  33msec Local Probe  Local Probe  Probe Device (40) Dokutest .. 08062020 08.06.2020.. - 60s. 100,0000% (0,0000%)
oK

SensorWMI... Semice:PRTG.. Up  199MB  LocalProbe LocalProbe  Probe Device (40) Dokutest... 08.06.2020 08.06.2020.. - 60s. 100,0000% (0,0000%)
Example Server 1 > Local Probe > Lacal Probe > Probe.
Service: PRTG Probe Service Sensor WMI...  Semvice: PRIG.. Up  42msec Local Probe  Local Probe  Probe Device (40) Desktop Demo... 08.06.2020 08.06.2020.. 21022020 60s  99.2793% (07207%)
oK

SensorWMI.. Sewice:PRIG.. Up  124MB  LocalProbe LocalProbe  Probe Device (40) Desktop Demo.. 08.06.2020 08.06.2020.. 21022020 60s  992811% (07189%)

Windows System Uptime 2
oK

Disk Free. Local
ok

Free Disk Space (Multi Drive) 3

ok

Example Server 2 > Local Probe > Local Probe > Probe.
Service: PRTG Core Server Service
ok

Example Server 2 > Local Probe > Local Probe > Probe.
Service: PRTG Core Server Service
oK

Example Server 2 > Local Probe > Local Probe > Probe.
Service: PRIG Probe Service
ok

Example Server 2 > Local Probe > Local Probe > Probe.
Service: PRIG Probe Service
ok

Compare Sensors window

To add sensors to the Compare Sensors window, select one or more sensors in the device tree and click
Add to Compare Sensors in the context menu. Repeat this for every PRTG server whose sensors you want
to compare.

The Compare Sensors window shows a table with detailed information about the compared sensors. The
following actions are available:

= Click " above the table to see a list of all possible categories. You can show or hide categories in the
table by enabling or disabling the check box next to the category names. Sort the table by clicking the
table headers.

» Click ¥ to export the table as a .csv file.

= Right-click a sensor in the sensor list on the left side to remove it from the list or to go to this sensor's
Overview tab.

You can also select Window | Compare Sensors from the main menu to bring the Compare Sensors

window to the foreground.
(D This option is only visible if you already added sensors to the sensor comparison.

@ PRTG Desktop does not save the selected sensors in the Compare Sensors window. If you close the
window, you have to add the sensors again to compare them.

@ PRTG Desktop does not automatically refresh the data of sensors in the Compare Sensors window.
Click & or press F5 to refresh the sensors' data.
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9  Desktop notifications

You can define what PRTG Desktop does if there are new alarms.

@ To use any alerting functionalities, you must first enable the tray icon under File | Settings |
Notifications. If you do not enable the tray icon, no alerting from PRTG Desktop is available. For more
information, see section Notifications[ 861

Tray icon

Click the tray icon H (or 2 if there are no alarms) to open the servers overview where you see the status of
all of your configured servers at a glance.

Last updated 34 seconds ago D

All PRTG Servers
Example Server 1 [prtgadmin)

n Mew 37 m

13 open tickets

Example Server 2 [prtgadmin)
977 open tickets

Example Server 3 [prigadmin)
Currently no open tickets

Example Server 4 [prigadmin)

Currently no open tickets

Servers overview

The following actions are available:

= Click a serverin the list to see all alarms. Enable or disable the check box next to a sensor status icon to
show or hide in the Down and Down (Acknowledged) or the Warning status. To go back to the servers
overview, click Back to Multi Server View.

= Click an alarm to open the Alarms[461tab in PRTG Desktop. If a server has no alarms, clicking it opens the
Devices[331tab. You can also optionally set the tray icon to blink when there are new notifications. For
more information, see section Notifications[ 88\

= Right-click the tray icon to open a context menu with important functions.
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Tray menu
Option Description
Scan Now Perform an immediate scan for all servers. This option queries new data for all
objects on all servers.
Settings Open the Settmgsﬁﬁ menu.
Show Server List Display an overview list of your PRTG servers.

Open Multi Server  Open the Multi Server[68] window.

Quit Close PRTG Desktop.

Desktop notifications

In addition to the tray icon, PRTG Desktop can optionally show desktop notifications in the event of new
Alarms.

PRTG Network Monitor

Desktop notification

You can also play sounds when there are new natifications for sensors.
B For more information, see section Notifications|8d)

More

[l PRTG MANUAL

= Sensor States

. KNOWLEDGE BASE

Which audible notifications are available in the PRTG web interface and in PRTG Desktop?

= https://kb.paessler.com/en/topic/26303

[ PAESSLER WEBSITE

How to set up PRTG Desktop Notifications in 3 steps

= https://www.paessler.com/support/how-to/notifications-desktop
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10 Multi Server

Use the Multi Server functionality of PRTG Desktop to view data of all your independent servers in a single
window so you can manage your monitoring centrally.

From the main menu of PRTG Desktop, select the Servers[281menu.
(@ This menuis only displayed if you have configured more than one server.

Click Multi Server to open the Multi Server window. You can also use the shortcut Ctrl+M to open the Multi
Server window. For macOS, the shortcut is 3+,

General layout

¥ Multi Server - PRTG Desktop. - a X
° o
o
All servers overview ) Location Munich alarms ) Location Nuremberg
L o~
748 | 33850 | 713
Example Server 1 Example Server 2 Example Server 3 m 80 3385
u u ] |
4554 4554 3145
EEET
Example Server 4 Example Server 5 Example Server 6 Examp|e Server 1 Examp|e Server 2
Location Rome : Europe alarms
579 o 80 P21 B 105
[t s |
Example Server 1 Example Server 2 Example Server 3
Example Server 3 Add a widget
Layout of the Multi Server window
From top to bottom, the main layout of the Multi Server window consists of:
Screen Page area name Description
number
1 Main menu The main menu gives access to general configuration and
settings.
B For more information, see section Main menu
structure[28)
2 Page header bar This area shows the aggregated status of all sensors from all

configured servers, divided into different sensor states.

3 Menu tabs bar This area contains the main navigation tabs.
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Screen Page area name Description

number

4 Page content This area contains different content depending on the tab you
select.

Use the menu tabs bar to navigate through the Multi Server window. The following menu tabs are available:
= Dashboard[ 67

= Details[69)

= Report

More
I have issues with PRTG Desktop. What can | do?

= hitps://kb.paessler.com/en/topic/88492

66 4/12/2021


https://kb.paessler.com/en/topic/88492

PAESSLER PRTG DESKTOP

THE MONITORING EXPERTS

Part 10: Multi Server | 1 Dashboard

10.1 Dashboard

On the Multi Server Dashboard page, you can use different widget types to show overviews of configured
servers and overviews of sensors sorted by status for each server.

All Servers Overview

Y Y

T [ o ]
Example Server 1 Example Server 2 Example Server 3 4 5 3 5 2 O 5
770 [n o0 | v |
7o 7
Example Server 4
Example Server 2 Example Server 3
Showing: Dewin, Do Partia), Down (Acknowiedged, Warning, Undsual, Up, Pauses, Showige Dowi, Do Partia), Dowr (Acknowledged, Warring, Unsual, Up, Paused Showing: Down, Down (Partia) Dann (Acknowledged), Warning, Unusual, Up,Paused,
Unirour Unkooun Urkooun
Alarms Example Location B All Servers List
N A 11710 [ 2 15
Example Server 1 Hs7 2 31 Mes H
Example Server 2 M 10 [Mse Mess Mo H
W o7 Example Server 3 [ O o [sr Hasrifsor Blo
39 116 o | EompleSenerd 27 o O o5 Do ©3
Example Server 1 Example Server 2
Add a widget
Showinge Down, Down (Partial), Down (Acknowledged, Waring Uncsual, Up, Paused
Showing: Down, Dowin (Partial) Down (Acknowleged, Warring, Unsual Unkooun

Overviews of configured servers in the Multi Server dashboard

Add widget
click =+ 1o open the Add Widget dialog.

~¥ Multi Server Dashboard - Edit Widget - PRTG Desktop x

| All servers list

Select a widget type Select one or more servers Select one or more states
(® ServerList () Server Donuts Select All v Select All
=i 000 | [ 2o s
- ooo + PreSales Demo | Down [Acknowledged)
+ Warming
+ Unusual
~ Up
+| Paused

| Unknown

OK  Cancel

Select a widget type and the servers and sensor states to display

The following actions are available:

= Enter a name for the widget.

= Select a widget type. You can display a Server List or Server Donuts.
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= Select the configured servers and the sensor states that you want to display by enabling or disabling the
check box next to the name of a server or status. Enable Select All to show all configured servers or all
states. Click OK to add the new widget.

Work with widgets

Example Server 2

Showing: Down, Down (Partial), Down (Acknowledged), Warning, Unusual, Up, Paused
Unknown

All Servers List

1177 P o [iiiaal

Example Server 1 1+ EYd 2 31 Mes H
Example Server 2 M 10 [M3s 24z Moz H
Example Server 3 Has Hs 130 [M47 E4asr1@so EHoo
Example Server 4 Mz M4 [z 615 Mse H3
Showing: Dewn, Down (Partial), Down (Acknowledged), Warning, Unusual, Up, Paused

Unknown

Widget types on the overview page

On the overview page, the following actions are available for each widget:

= Click a server donut to open the respective server in a new window.

= Click a sensor status in the status list of a configured server to open a list of sensors filtered by the
selected status in a new window.

= Click f forthe following options:
= Delete: Select to delete the respective widget.
= Delete all: Select to delete all widgets on the dashboard.

= Settings: Select to edit a widget. The Edit Widget dialog opens. All settings you can change here are the
same as when adding a widget. Click OK to save your settings.

(D You can display a maximum of 6 servers at a time.

More

[l PRTG MANUAL

= Sensor States
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10.2 Details

On the Multi Server Details page, you can see all sensors of all configured servers as a sensor list orin a
more detailed table view.

Y 8 g x
~
~
7 Bxample Senver 1 (pregadmin) Data Center (Remote Probe) > Meraki > (SSL/HTTP)
> Example Server 2 (prtgadmin) SensorPING ok ek A
~ Example Server 3 (prigadmin)
Last Message
PING SSL Security Check (Porc 443) SSL Certficate Sensor (Port 443) 1] SSL Security Check (Port 93) ok
120 msec Only Strong Protocels Avaiabie e Oniy Strong Protocols Avaiable
Ovemiew  Graphs  HistoricDsta  log  Settngs  Noffication Tiggers  Comments
5L Cerficate Sensor (Port993) |1 HTIPS PING $SL Certfcate Senser (Port 43)
e 678 msec 119 meec e
SSL Security Check (Port 443) SSL Gertificate Sensor (Port 993) SSL Security Check (Port 993) HTTPS LastScan  LastUp LastDown  Uptime Downtime  SensorType  Intenval D
ny Srong Protoccs Avalable e onty trong Protecets Avalable a9 maec 6s 6s 184 999020%  00080%  Fing 305 45340
Temperature and Humidity Ping Uptime SSL Certfcate Sensor (Port 443) — P
296°C 1 msec s2a 681 Ping Time 15
SSL Security Check (Port 443) HTTPS. Sensor messurements Ping E o
OnlyStreng Protocals Avaiabie 4672 msee 268°C 1 maec —— 1
Uptime 5L Certficate Sensor (Port 43) 1] SSL Security Check (Port 443) HTTPS =
24 562 nly Strong Protocels Avaiable 2152 msec
Omsec 637 msec
Sensor messurements PING Uptime (001) ethOTraffic 120 msec
265°C Omsec %20 003 Mbit's -
201 2 daye E
(002) LOOPBACK Traffic TIPS Alsmn-Sabotage G -Signal Channelr D =0
003 Wbit's 533 msec No Alarm s/5 .
Status of the Alarm Manager Pro ||| Sensor Ping Uptime Downtime -4
No Alarm Alarm 1 msec 2¢
SSL Security Check (Port 443) SSL Certificate Sensor (Port 443) HTTPS Device P (i 8 EDre=s D= o=
OnlyStrong Protocols Availabi 681 6417 B
oy ST ot A ATT R i Minimum 1 TI9msec 104 msec 637 msec
Kentix Alarmmansger Mu 2
268°C 22 PacketL.. 3 0% 0% 0%
Device P Mutisensor-Door
o on on Ping Time 0 120 msec 116 msec 637 maec
Uptime SSL Certficate Sensor (Port 443) 1] SSL Security Check (Port 43)
24 o Only Strong Protocels Avaiable
Device P Firmuare version Kentix Alarmmanager
1 msec 1 msec 2s6°C
ssscars
Multisensor 1 Multisensor 2 Multisensor 3 Ping = "
e 263°C 266°C Omsec g
E
Ping Alaro System Uptime. Network Taffic 1
Load more sensors
Omsec 18a 008 Mbits . = d
< > <

Multi Server Details view

The following actions are available:

= Move configured servers via drag-and-drop.

= Click a configured server to show its sensors at a glance.

= Select a sensor on the left to see the sensor's Overview tab on the right-hand side. Click & o view the
overview in a new window.

= Click " to filter the list of sensors by sensor states. Enable or disable the check box next to a specific
sensor status to show or hide sensors in the specific status.

Click ¥ to sort the list of sensors according to Probe, Group, Device, Name, Status, Down for, Last Value,
or Priority. The default is No Sorting. An arrow icon next to the category name indicates an ascending ™
or descending ™ sorting order.

Click Load more sensors to show more sensors in the sensor list. When PRTG Desktop already displays

all available sensors, you can click Reload sensors to refresh all sensor data at once.

= Click B 1o switch to a more detailed table view. Click *** above the table to see a list of all possible
categories. You can show or hide categories in the table by enabling or disabling the check box next to
the category names. Sort the table by clicking the table headers.

More

[l PRTG MANUAL

= Sensor States
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10.3 Report

On the Multi Server Report page, you can see an overview of the number of sensors on each connected
server and in total, and the number of sensors that show a certain status.

L
Server - Login Name Time Stamp Connected  Sensors  Down  Down (Partial)  Down (Acknowledged) ~ Waming Unusual Up  Paused  Unknown
prtgacdmin 2021-02-17T1021:21Z Yes 137 37 0 0 2 o 3 & 1
https:// prtgacdmin 2021-02-17T1021:202 Vs 453 i 0 0 13 45 229 93 2
hittps:// prigadmin 2021-02-17T1021:202 s 5167 3 0 H 141 37 4293 376 284
hittps:// prigadmin 2021-02-17T1021:202 s m 18 0 2 24 0 6% 58 3
Total Sensors 2021-02-17T10:21:212 6528 159 [ 35 180 8 5189 593 290

Multi Server Report view

View, for example, the number of sensors that are in the Down, Down (Partial), Down (Acknowledged),
Warning, Unusual, Up, Paused, or the Unknown status for each server and in total.

Click ¥ to export the report in comma-separated values (CSV) format.

Click ™" above the table to see a list of all possible categories. You can show or hide categories in the table
by enabling or disabling the check box next to the category names. Sort the table by clicking the table
headers.

More
[l PRTG MANUAL

= Sensor States
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11  Settings

To open the settings dialog, select File | Settings from the main menu of PRTG Desktop.

Accounts

W

Certificates

]
Updates & Theme

Motifications

N
o
Device Tools

Window menu

You can edit the settings of PRTG Desktop via the following tabs:

= Accounts[ 7R

= Certificates[ 76
Updates & Theme[79)
Notifications[ 8d

Device Tools[83)
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11.1 Accounts

In the Accounts settings, you can add, edit, and remove connections to one or more PRTG servers. PRTG

Desktop connects to the web server that runs on the PRTG core server system, or it connects to a PRTG
Hosted Monitor instance.

(D) Fora successful connection, the PRTG core server has to be version PRTG 17.4.35 or later. PRTG

Desktop can be any version. However, we recommend that you always update to the latest version of
PRTG Desktop.

~} PRTG Desktop Settings - PRTG Desktop X

® + -
A

Accounts Example Server 1 (prigadmin)

N Example Server 2 (prtgadmin)
Certificates

| 1C | Example Server 3 (prigadmin)

Updates & Theme
Example Server 4 (prigadmin)

Notifications

3L
e

Device Tools

Accounts settings

The following actions are available:
= Double-click an account in the list to edit it.
= Click * to add[7a new account.

= Select an account and click = to delete it.

Add account

Click ¥ to open the New Account dialog and enter the following settings.

@ Note that PRTG Desktop does not support multiple connections to the same PRTG server. You can
only add one account per PRTG server.
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~¥ Mew Account - PRTG Desktop X
Name ‘ My PRTG ‘
Server ‘ ‘ ‘ 443 ‘
Legin Name ‘ prtgadmin ‘
Password sssssssesnee &
Save  Cancel

Setting

Name

Server

Port

Login Using

74

Add new account

Description

Optionally enter a name that PRTG Desktop displays in the Servers list and in the
page header bar[ 24

@ If you leave this field empty, PRTG Desktop displays the IP address or
Domain Name Service (DNS) name that you enter under Server.

Enter the IP address or DNS name of the server to which you want to connect.
This is the same address or name as defined in the web server settings for the
PRTG core server.

(D Make sure that the values match.

(D Make sure that the server is reachable and that no firewall settings block the
connection. This is especially important if you use Network Address
Translation (NAT) rules.

PRTG Desktop can connect to a maximum of two non-commercial
installations (Trial Edition or Freeware Edition).

(@ There are no restrictions on connections to commercial installations.

Enter the port on which the server runs. This is the same port as defined in the
web server settings for the PRTG core server.

(D Make sure that the values match.

(D Make sure that the server is reachable and that no firewall settings block the
connection. This is especially important if you use NAT rules.

& For connections to PRTG Hosted Monitor instances, the default port is 443.

B For more information, see section Requirements for connections to PRTG
web servers| 81

¢ This setting is only available for connections to PRTG Hosted Monitor
instances.

Select a login method from the dropdown list. You can log in with your Google,
Facebook, Microsoft, or Amazon account via single sign on (SSO) (AuthQ), or via
username and password.
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Setting Description

Alternatively, you can also select Login Name & Password from the dropdown list
to log in via email address and password

B For more information, see the PRTG Manual: Using PRTG Hosted Monitor.

Login Name Enter the login name that you use to log in to the PRTG web server. This can be
the login name of the PRTG System Administrator user or the login name of a
different PRTG user.

(@ The default login name of the PRTG System Administrator useris prtgadmin.

B For more information, see the PRTG Manual: User Accounts.

Password Enter the password that you use to log in to the PRTG web server.

@ The default password of the PRTG System Administrator useris prtgadmin.

Click Save to save your settings or Cancel to discard them.

(D PRTG Desktop individually stores[ ed1the connection settings for each Windows user under
%allusers%\AppData\Roaming\Paessler\PRTG Desktop\data.

More
Il PRTG MANUAL

= Using PRTG Hosted Monitor

= User Accounts

4/12/2021
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11.2 Certificates

The Certificates settings show a list of all expired, self-signed, or otherwise invalid certificates that you
have explicitly trusted.

~1 PRTG Desktop Settings - PRTG Desktop >

Expired, self-signed, or otherwise invalid certificates that you have explicitly trusted are listed here. -—

Accounts ( )
® Issued by, Expired on Tuesday, 15, December 2020 15:04:36
|

Certificates (1%:be:ba:Thibd:fb:15:b7ifd: 24:c0idbieliae: 2e:£9:13: Thec T:02)

Issued by, PRTG Demo Certificate  Expires on Thursday, 6. July 2023 11:15:05

19:be:ba:Thibd:ifb: 15:b7:fd: 24:c0:dbiel:ae: 2e:f9: 1 3 1 e 7:02
Updates 8 Theme (19:be:ba c ae:le: cT:02)

Issued by, PRTG Demo Certificate  Expires on Thursday, 6. July 2023 11:15:05

£ J (19:be:ba:Th:bd:fb: 15:b7:fd:24:c0:4b:el:ae: 2e:f % 13: 1hic T:02)
Motifications . .
Issued by , PRTG Deme Certificate  Expires on Thursday, 6. July 2023 11:15:05

e
Device Tools

Certificates settings

Select a certificate and click = to remove it from the list.
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11.3 Updates & Theme

In the Updates & Theme settings, you can set, for example, the color mode, the device tree view, or the
language of the user interface, and you can select the update channel of your PRTG Desktop installation.

) PRTG Desktop Settings - PRTG Desktop X
7 Which Ul theme would you like to use?  Light ke
Accounts You can display the device tree in the Classic View, which uses columns, or the Modern View, which does not.
Use the Maodern View W
Certificates Which language would you like to use? English ~
u + Use the date/time format from the operating system
+ Restore last viewpoint at application startup
Updates & Theme

Which update channel would you like to use?  Stable v

1]

Motifications

¥

Device Tools

The Stable channel is recommended for most users. It updates very infrequently.
Updates & Theme settings

User interface settings

You can change the settings of the user interface as follows:

Setting Description

Ul theme Select the color mode of the user interface. Choose between a Light and a Dark
mode.

Device tree view Select how to display the device tree:

= The Classic View uses columns.
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PRTG DESKTOP

Setting Description
. Name Status Last Value Interval.
v = Example Server (Root)
v ; Local Probe
> = Probe Device m "2 m
“/ = st group
= MAIL
v =1 Email Delivery
| ssL Security Check (Port 465) Down Mo Secure Protocol Available 5m
POP3 Roundtrip 1 Up 11.552 msec 5m
O IMAP 3 Paused 5m
POP33 Unusual 9 msec 5m
SMTP 1 Unusual 9 msec 5m
I Ping 7 Paused 5m
Ping Up 0 msec 5m
Ping Up 0 msec 30s
S5L Certificate Sensor (Port 443) Warning 769 5Sm
S5L Security Check (Port 443) Warning Weak Protocals Available 5m
I 550 Certificate Sensor (Port 993) Down 5m
IMAP Roundtrip 1 Unusual 12.682 msec 5m
SSL Certificate Sensor (Port 995) Warning 769 5m
H ssL Security Check (Port 993) Down 5Sm
S5L Security Check (Port 995) Warning Weak Protocals Available 5m
> @1 THE Exchange 2013 [7 1]
Classic device tree view
= The Modern View has no columns.
2 tanplsner (o 2
> == Probe Device n 2 m
v ZmaL IR
~ w1 Email Delivery [[IE] T
S5L Security Check (Port 463) POP3 Roundtrip 1 IMAP 3
Error by lockup value ‘No Secure P... 12721 msec -
POP33 SMTP 1 Ping 7
10 msec 9 msec -
Ping Ping SSL Certificate Sensor (Port 443)
2 msec 3 msec 687
S5L Security Check (Port 443) S5L Certificate Sensor (Port 993) IMAP Roundtrip 1
‘Weak Protocols Available The sensor shows a Down status b... 16.938 msec
S5L Certificate Sensor (Port 995) SSL Security Check (Port 993) SSL Security Check (Port 993)
687 The sensor shows a Down status b... ‘Weak Protocols Available
> =3 THE Exchange 2013
Modern device tree view
Language Select the language of the user interface. Choose between Operating System

Language, Deutsch (German), and English.

(D The language that you select here does not affect the language that you can
setinthe PRTG web interface under Setup | System Administration | User

Interface.

Date/time format

Select whether you want to use the operating system's date/time format

independently of your language setting.

The check box next to the Use the date/time format from the operating system

option is enabled by default.

78
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Setting Description

Last viewpoint Select whether you want to open PRTG Desktop to the last viewpoint when you
start the application.

The check box next to the Restore last viewpoint after application start option is
enabled by default.

Update channel setting
Select an update channel:

= Stable: The stable channel is the best-tested version of PRTG Desktop for live systems. It is updated
about once or twice a month.

= Preview: The preview channel offers the latest features and fixes and is updated several times a month.
@ Consider this channel as beta. Do not use this channel on live systems that you depend on.
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11.4

Notifications

PRTG DESKTOP

In the Notifications settings, you can define what PRTG Desktop does if there are new alarms, even if the
application is closed.

B For more information, see section Desktop notifications[621

=1 PRTG Desktop Settings - PRTG Desktop

=
(D]
S

=
Accounts

I
=

b~

Certificates

¥
Updates & Theme

A

Notifications

Device Tools

~| Show the tray icon

X

PRIG Desktop can notify you when there are new warning or down states, even if the application is closed.

+ Blink the tray icon for new down states

+ Blink the tray icon for new warning states

+ Automatically start the tray at system startup

+ Show netifications for new down states

Minimum Priarity ' 0 0.0 &

Notification Sound  Me sound ~  Play

+ Show netifications for new warning states

Minimum Prigrity ' .00 .0

Matification Sound Mo sound ~  Play

Show notifications when there are no more sensors in a down or warning status

Matification Seund  Me sound ~  Play

Notifications settings

You can change the settings for desktop notifications as follows:

Setting

Show the tray icon

Blink the tray icon for new

down states

80

Description

This setting is disabled by default. If you enable this setting, a PRTG
icon appears in the Windows tray. When you hover over it, it shows
important status information about your monitoring.

Left-click the tray icon to open an alarms overview where you see the
status of all of your configured servers at a glance. Right-click the tray
icon to show a context menul 631

G) To use any alerting functionalities, you must enable the option
Show the tray icon. Otherwise, PRTG Desktop cannot alert you if
there are new alarms.

B For more information, see section Desktop notifications| 621

This setting is only available if you enable the option Show the tray icon.

The tray icon blinks if there are sensors in a new Down status or a new
Down (Partial) status.
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Setting Description

Blink the tray icon for new This setting is only available if you enable the option Show the tray icon.

warning states ) ) : ) .
The tray icon blinks if there are sensors in a new Warning status.

Automatically start the tray at ~ This setting is only available if you enable the option Show the tray icon.

system startu
y P This setting is disabled by default. If you enable this setting, PRTG

Desktop automatically starts the tray at system startup.

Show notifications for new This setting is only available if you enable the option Show the tray icon.

down states _ . . .
Enable this setting to receive alerts for sensors in a new Down status or

a new Down (Partial) status.

= Minimum Priority: Select a minimum priority that sensors must have
for notifications to be shown.

* Notification Sound: Play an audible notification sound. The default
setting is No sound. PRTG Desktop already comes with a set of
sounds from which you can choose. Select Choose a custom file
from the dropdown list to browse for any standard .wav file on your
hard disk drive.

(D Only the computer that runs PRTG Desktop plays the sound.

Show natifications for new This setting is only available if you enable the option Show the tray icon.

warning states . . . . .
Enable this setting to receive alerts for sensors in a new Warning

status.

= Minimum Priority: Select a minimum priority that sensors must have
for notifications to be shown.

= Notification Sound: Play an audible notification sound. The default
setting is No sound. PRTG Desktop already comes with a set of
sounds from which you can choose. Select Choose a custom file
from the dropdown list to browse for any standard .wav file on your
hard disk drive.
@ Only the computer that runs PRTG Desktop plays the sound.

Show natifications when there  This setting is only available if you enable the option Show the tray icon.
are no more sensors in a down

or warning status * Notification Sound: Play an audible notification if there are no more

sensors in the Down, Down (Partial), or the Warning status. The
default setting is No sound. PRTG Desktop already comes with a set
of sounds you can choose from. Select Choose a custom file from
the dropdown list to browse for any standard .wav file on your hard
disk drive.

(D Only the computer that runs PRTG Desktop plays the sound.

More
| KNOWLEDGE BASE

Which audible notifications are available in the PRTG web interface and in PRTG Desktop?
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= https://kb.paessler.com/en/topic/26303

. PAESSLER WEBSITE

How to set up PRTG Desktop Notifications in 3 steps

= https://www.paessler.com/support/how-to/notifications-desktop

82
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In the Device Tools settings, you can define device tools that are available in the context menul 57 of
devices. There are predefined device tools for a remote desktop connection, ping, and traceroute.

(D You might need to run PRTG Desktop as an administrator user to make the device tool function work

with your Windows version.

~¥ PRTG Desktop Settings - PRTG Desktop

You can configure device tools that are then available in a device's context menu.

Accounts Ping
- cmdexe Ping %host
|'.“]'
Certificates

Updates & Theme

Notifications

S

Device Tools

Device Tools settings

The following actions are available:

= Double-click a device tool in the list to edit it.

Click * to add8H a new device tool.

= Select one or more device tools and click == to delete them.

Click T to import[8A device tools to PRTG Desktop.

Add device tool

Click ¥ to open the Add Device Tool dialog and enter the following settings.

4/12/2021

Click ¥ to exportl8all or only selected device tools to your system.
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~¥ Add Device Tool - PRTG Desktop

MName: | ‘

Command: | ‘ Browse
Parameters: ‘
Interpreterr = Mone e

Close interpreter when finished

Available Placeholders for Parameters:

Groups: %id, %name

Devices: %id, %name, Jhost

Sensors: %id, %name, %host, %message, %value, type

Cancel
Add a device tool
Setting Description
Name Enter a custom name for your device tool. The device tool shows up with this
name in context menus. Enter a string.
Command Browse for the program or script that you want to execute on your local machine.
Parameters Enter the parameters with which you want to execute the command above. You

can use the placeholders (or variables) shown under Available Placeholders for
Parameters. Other placeholders are not possible.

B For more information, see also section List of placeholders[e2)

Interpreter Select the program to run the device tool, either cmd.exe or powershell.exe.
Leave the default option None to run the device tool directly.

Close interpreter This setting is only available if you select an Interpreter. Choose whether to close

when finished the interpreter after you run the device tool.

Import or export device tools

Click ¥ to export all your custom device tools to a .json file and to store the file on your system. You can

also select a single device tool or multiple device tools by holding down the Ctrl key, then clicking L 10 only

export the selected device tools to your system.

Toimport device tools to PRTG Desktop, click T and select the Json file stored on your system. A dialog
opens where you can select the device tools that you want to import:

84
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¥ Import Device Tools - PRTG Desktop ? x

Ping
cmdexe Ping %host

Select All Select Mone Do notimport duplicates  Import  Cancel

Import device tools

Take the following steps:

1. Select one or more device tools by holding down the Ctrl key. You can also click Select All or Select
None.

2. Enable the check box next to Do not import duplicates if you do not want to import device tools that
already exist in your PRTG Desktop installation.

3. Click Import to upload the selected device tools to PRTG Desktop or click Cancel to close the dialog.

Device tool example

You can configure the device tools to run any local program or script. To understand the functionality of the
device tools, see the following example configuration:

~} Add Device Tool - PRTG Desktop x
Mame: | Ping |
Command: | C/Windows/System32/PING.EXE | Browse
Parameters: | %host |
Interpreter:  cmd.exe ~

[ Close interpreter when finished

Available Placeholders for Parameters:

Groups: %id, %aname

Devices: %id, %name, %host

Sensors: %id, %oname, %host, %amessage, %value, %type

Save Cancel

Example of a device tool configuration

The resulting device tool Ping opens the command line and performs a Ping command for the %host entry
of the device that you select in the device tree.

@ To see the result of the ping request when you run the device tool from the Device Tools option in the
context menu of the selected device, do not enable the check box next to Close interpreter when
finished.
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12 Quick Tips

In the Quick Tips window, you see short tips on how to work with PRTG Desktop. PRTG Desktop displays
new quick tips by default. You can show or hide new quick tips on startup by disabling or enabling the check
box next to Show New Quick Tips on Startup.

~¥ Quick Tips - PRTG Desktop — [m| X

Q Tip 3/7: Manage value tables

Did you know that you can customize the information that
PRTG Desktop displays in value tables?

A

Just click above a value table to see a list of all
possible categories, Enable or disable the check box next to
the category name to hide or show columns, You can also
sort the table by clicking the table headers. To resize columns,
click on the line that separates the columns in the table e e
header and drag the line while holding down the left mouse

button.

anm
amzn

anmn

| Show New Quick Tips on Startup All Tips

Quick tips for PRTG Desktop

Click Next Tip to show the next new quick tip. To display a list of all quick tips, click All Tips. Hover over an
image to enlarge it.

¥ Quick Tips - PRTG Desktop — ] X
I Zoomin device tree Zoom in device tree
Restart the PRTG core server
Manage value tables Did you know that you can change the size of o D ot vt [T [ 2] [ <]
objects in the device tree using zoom? = puabe oece [T ma
Restart the PRTG probe service Core Heakth Business Process 1
X X X Just hold down the Cirl key (or B for macOS) :’h — .
Move objects in device tree and scroll up or down with your mouse to zoom _— \ume 9 HarsasetumeT
Clone objects in device tree in or out, Or right-click in the device tree and P :‘::fﬂi‘
select Large View or Small View, v lageView | -
List of shortcuts s [roerorsmort [ st e
Lecairrore [
- esece [NED B rmEn
Core Haalth Business Process 1
Comman Saa5 Check Velume 10 HarddakVolume |
PING Disk KD 0C1
Largelimw PEEScrptSenzor 1 B XML Custom EXE/Scrpt Sensar 1
¥ SmalView feal [ susness Process 1

' Show Mew Quick Tips on Startup

Show all quick tips

You can close the Quick Tips window any time. To open the window again, select Help | Quick Tips from
the main menul291
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Find more information about PRTG Desktop in the following sections.
= Data storagelaﬁ
= Listoficons[ef)

= | jstof Q|8C€h0|d€r8@

= Shortcuts overview[ 93
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13.7 Data storage

PRTG Desktop stores data in different directories. There is also data in the Windows registry.

Data storage directories

By default, the PRTG Desktop setup program stores the core installation in one of the following program
directories:

= 32-bit Windows systems

$programfiles%\Paessler\PRTG Desktop

= 64-bit Windows systems

$programfiles (x86) $\Paessler\PRTG Desktop

User data, certificates, logs, and the database, for example, are stored in the following data folder:

%$allusers%\AppData\Roaming\Paessler\PRTG Desktop\data

Qt WebEngine caching and storage files are stored in the following data folder:

%$localappdata%$\Local\Paessler\PRTG Desktop

Windows registry

PRTG Desktop settings:

HKEY CURRENT USER\Software\Paessler\PRTGDesktop

90
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List of icons

See below for a list of icons used in this documentation.

®
®

4/12/2021

Notes that contain additional information.

Notes that contain critical information on the functioning of PRTG. Pay close attention to this
information to avoid serious consequences for PRTG.

There is more information on this topic in another section in the PRTG Desktop Manual, the

PRTG Manual, or the Knowledge Base.

This information is relevant for PRTG Hosted Monitor.

This information is relevant for macOS systems.

There is more information on this topic in the Knowledge Base or on the Paessler Website. This
icon is only used in More sections.
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13.3 List of placeholders

See below for a list of placeholders you can use in PRTG Desktop:

Placeholder Resolved content

%id ID of an object as shown in the page header of the object's details page
%name Name of an object

%host IP address or DNS name of a sensor or device

%message Last message of a sensor

%value Last result value of a sensor

%type Sensor type
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13.4 Shortcuts overview

The following shortcut keys are available in PRTG Desktop:

Shortcut Shortcut Function
(Windows) (macO0Ss)

Left Left Collapse an object in the device tree.
Right Right Expand an object in the device tree.
Ctrl+Left H+Left Display the previous viewpoint.

F5 ) Refresh the window.

Ctrl+C ##+c Copy the selected object to the clipboard.

B For more information, see section Manage device tree[571

Ctrl+V B+v Clone the copied/cut object to the selected object.

B For more information, see section Manage device tree[s7)
Ctrl+X 3B+x Cut the object to the clipboard. Select a different object and use
Ctrl+V or #8+V to move the object to the new position.

B For more information, see section Manage device tree[561

Ctrl+M 3B+m Open the Multi Server[ 68 window.
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